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Degisen Giizellik Kavraminin Reklamlara Yansimasi
Ars. Gor. Yelda ULKER

Marmara Universitesi iletisim Fakiiltesi
Dog. Dr. Alparslan NAS
Marmara Universitesi iletisim Fakdiltesi
Prof. Dr. Nurhan Babiir TOSUN
Marmara Universitesi iletisim Fakiiltesi
Ozet

insanlik, tarih boyunca giizellik kavrami ile ilgili farkli sdylemlerde bulunmus olsa da, giizel olmanin
pesinden gitmeyi de slrdUrmdistir. Sabit bir kavram olmayip, sirekli degisiklikler gosteren gizellik,
insanhgin en ¢ok 6nem verdigi ve etkilendigi yasam pratiklerinden biri olmustur. Bu baglamda gtizellik
kavram, insanlarin tliketim anlayisini da etkilemistir. Diger bir deyisle, tiiketicilerin giderek artan giizellik
arayisi, markalarin reklam stratejilerine, mesajlarina ve verdikleri vaatlerine de yansimistir. Fakat glzellik
kavraminin, degisen bir dinamige sahip olmasi, reklam mesajlarini da etkilemistir. Bu degisimden etkilenen
markalardan biri de kozmetik markalarindan biri olan Dove’dur. 1993 yilindan beri Tirkiye pazarinda olan
marka, yapmis oldugu arastirmada, kadinlarin %98’inin kendisini giizel bulmadigl sonucuna varmis ve bu
durum da reklam anlatilarini sekillendirmistir. Bu dogrultuda marka, kadinlardaki guzellik anlayisini
degistirecek kampanyalar hazirlamistir. Bu calisma, hedef kitlesine glizellik vaadinde bulunan, kozmetik
sektorinun kokli markalarindan biri olan Dove’un reklamlarini incelemeyi amaglanmistir. Bu baglamda
Dove markasinin 1993 ve 2016 vyillarinda Tirkiye’de yayinlamis oldugu reklamlar Uzerinden, glzellik
anlatisinda gergeklesen doénlsiimler ve bunlarin reklamlardaki yansimasi incelenmistir. Diger bir deyisle,
reklam anlatilarinin detaylica yorumlanarak ¢6ziimlenmesini amaglayan bu galisma da, hermeneutik
yontem uygulanmis ve reklamlarda dile getirilen giizellik olgusunun anlamsal kdkenleri irdelenmistir.

Anahtar Kelimeler: Giizellik Kavrami, Televizyon Reklamlari, Marka, imaj.
Reflecting Advertisements of Changing Beauty Concept
Abstract

Although humanity has been in different discourses about the concept of beauty throughout history, it has
continued to pursue beauty. It is not a constant concept, but the beauty that shows constant changes has
become one of the most important and influential living practices of humanity. In this context, the concept
of beauty has also affected people's understanding of consumption. In other words, consumers are
increasingly looking for beauty, reflecting brands' advertising strategies, messages and promises. But the
fact that the concept of beauty has a changing dynamic has also affected advertising messages. One of the
brands affected by this change is Dove, one of the cosmetic brands. Since 1993, the brand is in Turkey's
market, it has made in research, 98% of women had concluded that finding itself beautiful, and this
situation has affected the advertising message. In this direction, the brand has prepared campaigns to
change the concept of beauty in women. In this study, it was aimed to examine Dove's ads, one of the well-
established brands of the cosmetics industry, which promises beauty to the target mass. In this context, the
Dove brand through advertisements published by 1993, and in Turkey in 2016, the transformation that took
place in the narrative of beauty and reflection in their advertisements were investigated. In other words,
this study, which aimed at analyzing and interpreting advertising narratives in detail, has also explored the
semantic roots of the beauty phenomenon that was applied to the hermeneutic method and expressed in
advertisements.

Keywords: Beauty Concept, Television Ads, Brand, Image.
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Avukatlarda Duygusal Emek Davranisinin Duygusal Tiikenmislik Uzerine Etkisi ve Bir Model Onerisi

Dr. Ogr. Uyesi Hiiriyet BILGE
Celal Bayar Universitesi
Uygulamali Bilimler Yiksek Okulu
Bankacilik Finans Bolimu
Ozet

Calismanin temel amaci, Manisa-izmir illeri Barosuna kayith avukatlarin miivekkillerine karsi sergiledikleri
duygusal emek davranislarinin tikenmisliklerine olan etkisini dnerilen bir model yardimiyla arastirilmasidir.
Calismada elde edilen verilerin analizinde gizil degiskenler arasindaki nedensel iliskileri belirlenen bir model
ile betimleme ve belirlenen modelin uyumunu test etmede kullanilan Yapisal Esitlik Modelleri (YEM)
kullanilmistir. Yapilan analiz sonucunda, avukatlarda yiizeysel davranis (yu) arttikca duygusal tikenmenin
(dt) azalacagi ve dogal davranis (do) arttikga da duygusal tilkenmenin artacagi seklinde elde edilmesine
ragmen bu 6nsavlar istatistiksel olarak dogrulanamamistir. Bunlara karsilik, avukatlarin muvekkillerine karsi
derin davranislari arttikgca duygusal tilkenmisliklerinin azalacagi sonucu istatistiksel olarak kanitlanmistir.

Anahtar Kelimeler: Avukatlar, Duygusal Emek, Duygusal Tikenmislik, Yapisal Esitlik Modelleri (YEM).
The Effect of Emotional Labor Behavior on Emotional Burnout in Lawyers: A Model Proposal
Abstract

The aim of this study is to investigate the effect of the emotional labor of the lawyers registered in Manisa-
Izmir provinces on their emotional exhaustion towards their clients by means of a proposed model. In order
to analyze the data, Structural Equation Modeling (SEM) was used to describe the causal relationships
between latent variables and to test the compatibility of the determined model. First, emotional labor sub-
dimensions were determined with explanatory factor analysis (EFA). The analysis of the results revealed
that, as the surface acting (yu) increased in the lawyers, the emotional exhaustion (dt) decreased and as the
normal acting (do) increased, the emotional exhaustion is increased; but these hypotheses could not be
statistically supported. On the other hand, it was statistically supported that, as the deep acting of the
lawyers towards their clients have increased, their emotional exhaustion is reduced.

Keywords: Lawyers, Emotional Labor, Emotional Exhaustion, Structural Equation Modeling (SEM).
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Netnography: A Review and Suggestions For Future Marketing Communications Research

Dr. Saha Baygiil OZPINAR
Uskiidar University
Dog. Dr. Ozgiil DAGLI

Uskiidar University

Abstract

The main purpose of market research has always been understanding consumer thinking and behaviour.
What is changing is the methodology; with the rise of internet, the research field has experienced a change
faster than ever before and a multitude of techniques such as sensor data, QR code surveys, geofencing,
neuromarketing, mobile ethnography and netnography became available. However, only a few of these are
being commonly accepted and considered by marketing professionals and there is a lack of literature on
these new techniques. This work aims to shed light on the potential of one of these techniques; the
nethnography, which is an online research method originates from etnography. Netnography can be used
as a tool to understand the consumer culture online, social and cultural practices that shape interaction in
online communication contexts. After an introduction to the overall study, literature on the emergence,
development and methodological stages of netnography will be reviewed, followed by an attempt to
summarize and synthesize the findings, arguments and ideas from a range of research literature. Literature
reviewed holds huge promise to marketing practitioners and scholars and shows the potential of this
qualitative method is great to build richer theories of marketing communications.

Keywords: Marketing Communications Research, Netnography, Ethnography, Qualitative Methods Online
Communities.
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Developing Sociolinguistic Competence Through Clt

Firuza iIBRAHIMOVA
Khazar University/Bornova Ugur Schools
Abstract

While reviewing the academic literature regarding foreign and second language teaching and learning, it’s
highly obvious that the most relevant methodology is the CLT (communicative language teaching) since it
enables the learner to develop the important competence for a successful communication in real contexts.
This competence is called communicative competence and as a term has been firstly mentioned by Canale
and Swain (1980). Sociolinguistic competence is considered as one of the necessary components of
communicative competence alongside linguistic, pragmatic, strategic and discourse competences.
Sociolinguistic competence is the knowledge of sociocultural rules of use, in other words it is the ability to
use and respond to a language appropriately. The main goal of this study was to investigate whether the
teachers offer the conditions necessary for the development of the sociolinguistic competence of foreign
language (in this case English) learners or not. How effective they achieve the application, assessment and
development of sociolinguistic competence of students was displayed in this research paper, as well. Thirty
English teachers from Azerbaijan and Turkey were administered a questionnaire and were asked to submit
their opinions revealing their perceptions on the applying and assessing of sociolinguistic competence. The
qualitative approach was used to analyze the collected data and the first results revealed that sometimes
sociolinguistic instruction is neglected in practice and it should be definitely incorporated into L2 teaching
at different levels, especially in today’s globalized world.

Keywords: Communicative Competence, Sociolinguistic Competence, Communicative Language Teaching
and Learning, Pragmatics, Appropriateness.
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Saglik Yoneticilerinin Stratejik Planlama Tutumlarinin Hastanelerin Pazar Oryantasyonuna Olan Etkisinin
Degerlendirilmesi: istanbul’da Ozel Hastaneler Uzerinde Bir Arastirma

Ar. Gor. Tutku EKiz
Marmara Univ. Saglik Bilimleri Fakiiltesi
Saglik Yonetimi Bolium{i
Prof. Dr. Mehves TARIM
Marmara Univ. Saglik Bilimleri Fakiiltesi
Saglik Yonetimi Bolium{i
Ozet

Hastanelerin rakiplerinden onde olabilmesi gigli ve zayif yonlerini bilmesine, rakiplerini ve bulundugu
pazari tanimasina baglidir. isletme stratejilerinin nihai amacinin pazar degerini maksimize etmek oldugu
varsayimindan hareketle isletme performansinin, dolayisiyla pazar oryantasyonunun arttirilmasi, stratejik
yonetim alaninda yiritilen calismalarin kalbini olusturmaktadir. Bu dogrultuda arastirmanin amaci, saglik
yoneticilerinin stratejik planlama tutumlarini degerlendirerek; bunun hastanelerin pazar oryantasyonu ile
olan iliskisini ortaya koymaktir. Veriler, istanbul’da Ocak-Mart 2018 tarihleri arasinda, 14 6zel hastanede
calisan 147 alt, orta ve Ust diizey idari ve klinik yoneticiye dagitilan soruformlari araciligiyla toplanmustir.
Soruformu demografik veriler, Stratejik Planlama Tutum ve Pazar Oryantasyonu Olceklerinden
olusmaktadir. Hastanelerin insan kaynagi, finansal yapi, teknoloji vb. acgilardan homojen olmamasi
varsayimindan hareketle hastanelerin seciminde tabakali 6rnekleme yoéntemi kullanilmistir. Verilerin
analizinde SPSS paket programi kullanilarak; tanimlayici istatistiklere ilaveten, faktor analizi, Bagimsiz
Gruplarda T Testi, ANOVA ve Pearson Korelasyon analizleri yapilmistir.

Stratejik Planlama Tutum oOlgeginin “Glivensizlik ve Direng” boyutu igin klinik birimdeki yoneticilerin puan
ortalamasinin idari birimdeki yoneticilere gére anlamli dizeyde ylksek oldugu goézlemlenmistir. Pazar
Oryantasyonu ile Stratejik Planlama Tutumu arasinda orta siddette pozitif yonli anlamli iliski saptanmistir.
Degisen cevre kosullarinda yeni pazarlara girme ve rekabet avantaji elde etmede yoOneticilerin stratejik
karar ve davranislari pazar oryantasyonunun basarisini belirleyecektir.

Anahtar Kelimeler: Stratejik Planlama Tutumu, Pazar Oryantasyonu, Hastane Yoneticileri, Saglik Yonetimi.
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Finansal Basarisizlik Uzerine Bir Arastirma: Bist-100 Ornegi

Dr. Ogr. Uyesi Yusuf GOR

Cankiri Karatekin Universitesi IiBF

Ozet

Son yillarda yasanan ekonomik ve siyasi gelismeler, finansal piyasalari degistirmis ve gelistirmistir. Ozellikle
sermaye hareketleri uluslararasi boyuta ulasmistir. Bu durum firmalar icin kiiresel bir rekabet ortami
olusturmustur. Kiiresel rekabet sartlarinda firmalarin varlklarini devam ettirmeleri ve basarili olmalari
gerekmektedir. Basarili olmanin 6nemli bir yolu basarisiziga yol acgabilecek unsurlarin ortadan
kaldirilmasidir. Bu agidan bakildiginda firmalarin da kendilerini basarisizliga gétiren nedenleri belirlemeleri
onem arz etmektedir. Firmalarin basarisizliklarini etkileyen bircok makro ve mikro etmen bulunmaktadir.
Ancak firmalarin degistirebilecegi etmenler daha cok i¢sel etmenler olmaktadir. Bu i¢sel etmenlerin basinda
da finansal etmenler yer almaktadir. Bu dogrultuda bu calismada 2009-2016 yillari arasinda Borsa istanbul
100 Endeksinde yer alan firmalar igin finansal basarisizliklarini etkileyen risk modeli olusturulmasi
amaglanmaktadir. Ancak ¢alisma kapsaminda mali tablolarin ve muhasebe dénemlerinin uyusmamasi
nedeni ile finansal ve sportif sirketler yer almamistir. Bu modelin olusturulmasi icin éncelikle BIST-100
Endeksinde yer alan firmalardan elde edilen veriler kullanilarak literatiirde yer alan degiskenler elde
edilmistir. Daha sonra elde edilen degiskenler diskriminant analizine tabii tutularak model olusturulmustur.

Anahtar Kelimeler: Finansal Basarisizlik, Aktif Karliligi, Ozsermaye Karlihgi, Diskriminant Analizi.
A Study on Financial Distress: A Case of Bist-100
Abstract

Recent economic and political developments have changed and improved financial markets. Especially
capital movements have reached international dimension. This created a global competitive environment
for companies. Companies must survive and be successful under global competition conditions. An
important way to be successful is to remove the elements that could lead to failure. From this point of
view, it is important for companies to determine the reasons leading to their failure. There are many macro
and micro factors that affect the failures of companies. However, the factors that firms can change are
mostly internal factors. Financial factors are at the forefront of these internal factors. In this respect, it is
aimed to establish a risk model that affects the financial failures of the companies listed in Istanbul Stock
Exchange 100 Index between 2009-2016. However, in the scope of the study financial and sporting
companies were not included for the reason that financial statements and accounting periods do not
correspond. In order to create this model, the variables in the literature were obtained by using the data
obtained from firms in the BiST-100 Index. Then the obtained variables were modeled by discriminant
analysis.

Keywords: Financial Distress, Asset Profitability, Equity Profitability, Discriminant Analysis.
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Tiirkiye Cumhuriyet Merkez Bankasi (TCMB) Rezervlerinin Giiglendirilmesine Yonelik Bir Oneri: Sirket
Karindaki Hazine Payinin Rezervlere Aktarilmasi

Dr. Mustafa Tevfik KARTAL
Borsa istanbul Stratejik Planlama ve
Yatirimei iliskileri DirektorlGgi
Ozet

2002 sonrasinda Tirkiye’de doviz kurlari 2013 yilina kadar yavas artis gostermistir. Buna karsin, doviz kurlari
2014-2017 yillari arasinda daha hizhi artmig, 2018 yilinda ise adeta ralli yapmistir. Doviz kurlarindaki ani
hareketlenmeler belirsizlige ve tedirginlige neden olarak dévizle is yapan kesimleri olumsuz etkilemektedir.
Ayrica dis borg yiki, faiz 6demeleri ve enflasyon gibi makroekonomik gostergeler (izerinde de olumsuz
etkilere neden olmaktadir. Bu nedenle, Tirkiye’de doviz kurlarinda artisa neden olan faktorler ve doviz
kurlarinin istikrarl hale getirilmesi icin neler yapilmasi gerektigi en ¢ok tartisilan konular haline gelmistir. Bu
amacla siki para politikasi, siki maliye politikasi, esgidimli politikalarin uygulanmasi, sermaye kontrolleri
ve yerel para birimleriyle ticaret gibi bircok dneri dile getirilmektedir. Bu kapsamda doviz kurlarinin etkin bir
sekilde yonlendirilebilmesi ve kontrol altinda tutulabilmesi icin kullanilabilecek en énemli araglardan birisi
TCMB rezervleridir. Bu noktadan hareketle, TCMB’nin yillik karindan Hazine’ye aktarilan kismin TCMB
rezervlerine aktarilmasi dnerilmektedir. TCMB’nin 2008-2017 donemi net karlari kullanilarak yapilan analize
gore, soz konusu donemde TCMB 74,4 milyar TL kar elde etmis olup Hazine'ye disen kisim 49,9 milyar
TL'dir. Bu dénemde, 6nerimiz uygulanarak TCMB karindaki Hazine payi rezervlere aktarilsaydi toplam 19,3
milyar USD tutarinda ilave rezerv birikmis olacakti. TCMB’nin net rezervinin 2018 Agustos sonu itibari ile
29,8 milyar USD oldugu dikkate alindiginda, s6z konusu 6nerinin ne kadar etkili oldugu ortaya ¢ikmaktadir.
Dolayisi ile TCMB karinin rezervlere aktarilmasi 6nerisinin uygulanmasi basta doéviz kurlarinin istikrarh hale
getirilmesi olmak Gzere bircok acidan finansal istikrara katki saglayacaktir.

Anahtar Kelimeler: Doviz Kurlari, Net Kar, Rezervler, TCMB, Turkiye.

A Recommendation for Strengthening Reserves of the Central Bank of the Republic of Turkey (Cbrt):
Transferring Treasury Share In Company’s Profit to Reserves

Abstract

Foreign exchange rates increased slowly from 2002 till end of 2013. However, they increased rapidly
between 2014 and 2017, and they have made almost rally in 2018. Sudden movements in foreign exchange
rates affect negatively those who work with foreign currency by causing uncertainty and uneasiness. Also,
they cause adverse effects on macroeconomic indicators such as foreign debt burden, interest payments
and inflation. For this reason, they have become the most argued subjects that cause increase of foreign
exchange rates in Turkey and what should be applied in order to make foreign exchange factors stable. For
this purpose, a lot of proposals such as tight monetary policy, tight fiscal policy, implementation of
harmonious policies, capital controls, and trading with local currencies are expressed. In this context, the
reserves of the CBRT are a very important tool in order for foreign exchange rates to be effectively
managed and kept under control. From this point of view, it is recommended that the share of the Treasury
in CBRT's profit should be transferred to CBRT’s reserves. According to the analysis made by using CBRT's
net profits for the period 2008-2017, CBRT has recorded a profit of TL 74.4 billion for the period and the
share of Treasury is TL 49.9 billion in this figure. In this period, if share of Treasury in CBRT’s profit was
transferred to CBRT’s reserves by applying our recommendation, total additional reserves of USD 19.3
billion would have been accumulated. When taking into consideration that CBRT's net reserves is USD 29.8
billion as of 2018 August end, it turns out how effective this recommendation is. Therefore,
implementation of the recommendation, which is the transferring treasury share in CBRT’s profit to CBRT’s
reserves, will contribute to financial stability from many perspectives, especially the stabilization of foreign
exchange rates.

Keywords: Foreign Exchange Rates, Net Profit, Reserves, CBRT, Turkey.
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Communication and Productivity with Customers at Front Office; A Qualitative Study on Hotels

Kiirsad SAYIN

Selcuk University

Post Vocational School of Silifke
Tasucu Mersin, TURKEY

Prof. Dr. Abdullah KARAMAN
Selcuk University

Tourism Faculty, Konya, TURKEY

Abstract

Hotel businesses are focused on customers. So the satisfaction of the customer is highly important. Hotel
management begins in the front office department with reservation, followed by guest check-in
procedures, accommodation and ends with check out and after check out processes. Communication with
the customers is a long process that starts before the customers enter the premises and continues even
after the customers check out. Because of this, customer satisfaction and increasing productivity lie within
the communication abilities of the front office staff. In short, in the front office, communication is vital for
the productivity of the facility. This is why the front office department is highly important in hotels.

In the hotels which are labor intensive and which try to provide the customers with efficient service,
productivity is highly related with front office manager detecting the communication problems related to
the customers. In the research that was made, it was determined that there weren’t enough studies that
contain customer communication and productivity issues in front offices. This is why this study carries great
importance. With this trait, this study will also be informative to the upcoming academic works.

The study was made in the Konakli, Avsallar and Manavgat districts of the Mediterranean region which is
majorly centered around tourism. It was conducted on thirty front office managers. The study was done
using a structured interview method. Prior to the study, related literature has been reviewed and questions
were prepared ahead. Afterwards, with face-to-face interviews, these questions were asked to front office
managers and answers were requested. The replies were categorized. From the front office managers,
information was acquired about who was responsible of communicating with the customers in the front
office department, what the communication problems were and how productivity was affected. At the end
of the study all of the front office managers have concluded that communication problems affect the
productivity negatively.

Keywords: Hotel Administration, Front Office, Communication with Customers, Productivity.
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Orgiitlerde Dislanma: Genel Cergeve, Kritik Etkileri ve Gelecek Arastirmalar igin Oneriler

Dog. Dr. Derya ERGUN OZLER
Dumlupinar Universitesi
Hilal BOZKURT YILDIRIM

Millf Savunma Universitesi

Ozet

Orgiit calismalarinda incelenen ve ¢alisan davranislarini (olumlu ya da olumsuz) etkiledigi ispatlanan birgok
kavrama ilaveten, orgitlerde sergilenen negatif davranislar (Ferris vd., 2008) kapsaminda Uzerinde
arastirma yapilan konulardan birisi de orgitsel dislanmadir. Mobbing kavraminin bir boyutu olarak da
incelenen orgitsel dislanma, bir bireyin digerleri tarafindan gérmezden gelindigini veya dislandigini
hissettigi sirec olarak tanimlanmaktadir (Ferris vd, 2008; Gruter ve Masters, 1986).

Robinson ve arkadaslari (2013: 206) orglitsel dislanmayi, bir grup ya da bireyin 6rgitlin diger bir tGyesinin
faaliyet girisimini gérmezden gelmesi olarak tanimlamaktadir. Bir baska tanimda, bir bireyin olumlu
kisilerarasi iliskiler/isle ilgili basarilari/itibar kurma ve stirdirme kabiliyetine ket vuracak sekilde, digerleri
tarafindan dislanmasi ve gérmezden gelinmesi (Hitlan vd., 2006: 217) olarak tanimlanmakta ve birtakim
psikolojik sikintilara yol agabilen stres faktorii oldugu vurgulanmaktadir (Williams, 2007). Yapilan
arastirmalar sonucunda, orgitlerde yasanan dislanmanin, yasam sikintisi, isten ayrilma niyeti ve duygusal
tikenme gibi hem o6rgiit, hem de calisanlar icin arzu edilmeyen sonuclarla gliclii bir sekilde iliskili oldugu
anlasiimaktadir (Grandey ve Cropanzano, 1999; Ferris vd., 2008; Wu, vd., 2012; Zhao vd., 2013). Fox ve
Stallworth’un (2005) ¢alismalarinda ise; ¢alisanlarin yiizde 66'sinin bes yildan fazla stredir meslektaslari
tarafindan sistematik olarak gozardi edildigini disindikleri, ylzde 29'unun, diger insanlar yanina
geldiklerinde kasitli olarak oradan ayrildiklari ortaya ¢ikmistir.

Orgiitsel dislanma davranisinin érgiitlerde yaygin olarak gériilmesi ve éneminin uluslararasi arastirmalarda
tartisiimasina ragmen orgiitsel etkilerinin incelendigi calismalarin az olmasi (Ferris ve ark., 2008) sasirticidir.
Yerli yazinda ise dislanma olgusunun “psikolojik dislanma” arastirmalari kapsaminda ele alinmasi (Guzel,
2012; Abayhan, 2014), bu konuda yapilan g¢alismalarin heniiz istenen dizeyde olmadigini ve “orgitsel
baglamda dislanma” davranisinin 6rgitsel davranis literatlirl icerisinde degerlendirilmesinin yerinde
olacagini dusindirmektedir. Kavramin oOneminin anlasiimasi konusunda literatlirdeki bosluga katki
saglamak adina yapilan bu calismada, 6rgitsel dislanmanin ne oldugu, nasil 6l¢iildGgi ve bu alanda ele
alinan kritik konular agiklanmaya calisilarak yerli yazina “Orgiitsel Dislanma” kavramini tanitmak ve ihtiyag
duyulan arastirma alanlarini tespit etmek amacglanmistir. Ayrica konunun iliskili oldugu kavramlar, 6nleme
yollari ile cevaplanmasi gerektigi dislinlilen bazi sorular (zerinde de durularak, bu konuda yapilacak
gelecek ¢calismalara oneriler sunulmaya ¢alisiimistir.

Anahtar Kelimeler: Orgiitlerde Dislanma, Yasam Sikintisi, isten Ayrilma Niyeti, Duygusal Tikenme.
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Tahkim Yargilamasinda Acil Durum Hakemi

Dr. Ogr. Uyesi Nazli TORE
Ufuk Universitesi Hukuk Fakiiltesi
Ozet

Tahkim, glnimiizde Ozellikle ticari uyusmazliklarda en cok tercih edilen bir uyusmazlik ¢6zim yontemi
haline gelmistir. Gercekten sartlar elverdiginde tahkim, uyusmazligin taraflarina bu uyusmazhgi giderecek
hakem mahkemesinin olusumunda konusunda uzman, yeterli tecriibeye sahip ve daha da Onemlisi sir
saklama hususunda glvenilir bulduklari kisi veya kisileri segme ya da en azindan bunlarin se¢im siirecine
katilma imkanini vermektedir. Bununla birlikte, tahkimin siklikla dile getirilen bir dezavantaji bulunmaktadir
ki; bu da taraflarin hakem mahkemesini olusturmasindan 6nce ortaya cikabilecek acil islerin yerine
getirilmesinde, sozgelimi uyusmazlik konusu varliklarin dagilmasini 6nleyici bir tedbir kararinin alinmasi
gereken durumlarda, bu karari hangi makam verecektir, belli degildir. Genellikle bu tiir durumlarda taraflar
yerel mahkemelerin yardimina miiracaat etmektedir. ingiliz hukukunda, 1996 tarihli Tahkim Kanunu’nun 44
(3). paragrafinda bu durumun somut bir diizenlemeye kavusturularak, ingiliz mahkemelerinin tahkim
yargilamasi baslamadan once aciliyet gerektiren konularda koruma tedbirleri alabilecegi belirtilmistir.
Bunun disinda pek ¢ok hukuk sisteminde benzer kurallara yer verildigi dikkati gekmektedir. Bununla birlikte,
karsilastirmali hukukta bu sekilde kabul edilen bir ¢éziim tarzinin taraflarin 6zgilir segimleri lzerine bina
edilen bir tahkim yargilamasinin Oziiyle ne Olclide bagdasacagl tartismaya aciktir. Kanaatimce, bu
tartismada Milletlerarasi Ticaret Odasi’nin nispeten yeni sayilabilecek (1 Ocak 2012 tarihinde yurirlige
giren ve 1 Mart 2017 tarihinde getirilen ilaveleri ihtiva eden) Tahkim Kurallari’ nin dikkate alinmasi
elzemdir. Milletlerarasi Ticaret Odasi’nin Tahkim Kurallar’’ nin “Acil Durum Hakemi” basligini tasiyan 29.
maddesine gore; taraflardan biri koruyucu veya gegici tedbire ihtiyaci olup da hakem mahkemesinin
kurulusunu bekleyemezse; bu takdirde artik Ek V' te yer alan acil durum hakemine iliskin kurallara uygun
olarak (acil veya koruyucu tedbir alinmasi yoniinde) bir talepte bulunabilir. Béyle bir talep ancak 16. madde
hikmiine gore Sekreterlik tarafindan dosyanin hakem mahkemesine goénderilmesinden Once tahkim
talebinin talep sahibi tarafindan hakem mahkemesine gonderilip gdnderilmedigine bakilmaksizin kabul
edilebilir. Acil durum hakemi kararini emir seklinde verir ve taraflar, acil durum hakemi tarafindan verilen
bitiin bu kararlara uymayi taahhiit ederler. Ote yandan, acil durum hakeminin emirleri hakem
mahkemesini baglamaz. Hakem mahkemesi, acil durum hakemi tarafindan verilen bu tiirden emirleri
degistirebilir, sonlandirabilir yahut iptal edebilir. Belirtmek gerekir ki; acil durum hakemine iliskin Ek V’ te
getirilen kurallar yalnizca tahkim s6zlesmesini imzalayanlari veya onlarin varislerini baglar. Buna karsilik, Ek
V' teki s6z konusu kurallar, tahkim s6zlesmesi 1 Ocak 2012’den 6nce yapilmissa; taraflar acil durum
hakemine iliskin kurallarin s6zlesmelerine uygulanmasini haricte tutmussa; taraflar gecici veya koruyucu
tedbirler ya da baskaca yontemleri 6ngdren tahkim 6ncesi bir usul tGzerinde anlagsmislarsa uygulanmaz. Son
olarak, acil durum hakemine iliskin hikiimler, taraflarin yetkili yerel bir adli makam 6nilinde gegici ve
koruyucu tedbir talep etmelerine mani olmaz.

Anahtar Kelimeler: Tahkim Yargilamasi, Acil Durum Hakemi.
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Do Islamic Beliefs About Afterlife Protect From Fear of Death?: A Qualitative Study

Dr. Ogr. Uyesi Ziimriit GEDIK
izmir Katip Celebi Universitesi
Sosyal ve Beseri Bilimler Fakdiltesi
Abstract

Meaning-making through religion is a powerful symbolic process, facilitating coping with adversity such as
death. Qualitative studies exploring the individual experience of religion in terms of coping with death fear
are scarce. This phenomenological qualitative study investigated the ways in which Muslim individuals (n =
10) use religion to construct meaning related to death of self. Participants were randomly selected from a
purposeful sample of mosque attendees in lzmir. Mean age of the participants was 38.3 (SD=9.3). Oral
informed consent was taken prior to semi-structured interviews. Participants were asked what will happen
when they die and how their belief in afterlife affect the way they think/feel about death. Verbatim
transcription of the interviews was analyzed independently by two researchers. Three major themes which
outline religious influences on the concept of death fear emerged: (1) “coping with death fear”, (2) “belief
in afterlife”, (3) “causes of death fear”. Categories pertaining to these three themes were: (1) avoidance
coping, religious coping, meaning-making, cognitive reframing, (2) acceptance of death, irrelevance of
worldly life, preparation for afterlife, divine justice, divine judgment, (3) noncompliance with elementary
tenets of Islam, distance to God, lack of faith, to sin, finiteness, fear of the unknown. It was determined that
belief in afterlife provided comfort in terms of death of self. Participants exhibited positive religious coping
and meaning making in relation to death. Only two participants reported some religious struggle and fear
of annihilation. Findings indicate the influence of religion on coping with death fear.

Keywords: Fear of Death, Afterlife, Islam, Qualitative.
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Abstract

Vocational Technical Schools are two-year schools that train middle level personnel for the industry and
service sectors. Students are interning during their school lives, and are working in industry and service
sectors after they graduate. In our country, every year thousands of people have been losing their lives and
becoming permanently disabled because of work accidents, house accidents, traffic accidents, illnesses and
disasters. This status leads to loss of power and job, and to serious psychological disorders on the kith and
kin of the accident victims. In accidents, 50% of the deaths occur in the first thirty minutes. It is possible to
prevent death by applying the correct, conscious, qualified first aid methods as soon as possible. In our
contry only a few number of people are informed on what to do in the circumstances that regiure first aid.
Although many people have learnt first aid applications from driver's licence lessons or other classes, when
the frequency of accidents in our country is taken into account, it is seen that number of people that have
internalised the rules and are concious is insufficient. This is why the study is of great importance.

This study is done to determine Vocational Technical School students' information levels of first aid
whether they are taking first aid classes or not. Study is done on students of Vocational Technical School of
Silifke Tasucu. Firstly literature was analized then a questionnaire was prepared. Students were met face-
to-face and asked to answer the questions. The answers given were marked and evaluated with SPSS
statistics programme. A percentage frequency table was created for the findings obtained. To the question
: "Have you gotten education on first aid before? " 58,5% of the students have given the answer "Yes" while
41,5% have given the answer "No". When their first aid info scores (FAIS) were analized, it is found that,
FAIS averages of students who gave the answer "Yes" were (2,9045,26), while the, FAIS averages of
students who gave the answer "No" were (18,36+4,3). In conclusion, in the study it is found that when
compared, there is a significant information score difference between students who have gotten education
and student that have not.

Keywords: First Aid, First Aid Education, Technical Vocational School, information Score.
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Es’ari Arastirmalarinda “El-ibane An Usuli’d-Diyane” Eserinin Kaynak Degeri

Dog. Dr. Mehmet KESKIN
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Ozet

Sosyal bilimlerin tim alanlarinda kaynak énemlidir. Ozellikle ilahiyat alaninda bunun énemi bir kat daha
artmaktadir. Akademik ¢alismalarda bitiin bir sistem ve doktrin tamamen kaynaklarin sagladigi malzeme
Uzerine insa edilir. Kaynak saglam degilse ondan elde edilen malzeme ¢irik oldugundan uzun ugrasi ve
emek sonucunda ulasildigi sanilan bilimsel gercekler birer seraba dontsebilir. Bu denli 6nem arz eden bu
mesele Gizerinde gerek lilkemizde gerekse diger islam Ulkelerinde ilahiyat alaninda yapilan ¢calismalarda kafi
derecede duruldugunu soylemek maalesef mimkiin degildir. Bu alanda yapilan bircok akademik ¢alisma
kaynak degerlendirmeyi ihmal ederek sanki ilgili konuda herhangi bir kaynaga dayanmanin o ¢alismayi hakh
ve gercekei kilmaya yeter gorilmektedir.

Bu bildiride Es’ari arastirmalarinda ilk kaynaklardan biri olan ve Es’ariligin kurucusu imam Es’ar’ye ait olan
el-ibAne an Usudli’d-Diyane eserinin bilimsel arastirmalarda giivenilir kaynak olma durumu {zerinde
durulacaktir. Bu arada eserin Es’ari’ye aidiyeti basta olmak {izere el-ibane eseri Es’ari’nin diger eserleriyle
metot, dil, Gslup ve icerik agisindan da mukayesesine yer verilecektir. Bitlin bu siireclerin neticesinde el-
ibane kitabinin bilimsel calismalardaki kaynak degeri ortaya konulmaya calisilacaktir.

Anahtar Kelimeler: El-ibane an Usu(li’d-Diyane, imam Es’ari, Es’arilik, Kaynak.
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Ozet

Glney Azerbaijan topraklarinda yazili kaynaklarda rastlanilan ilk biyik devlet Manna devletidir. Manna
Devleti, Urmiye G6li havzasinda Yakin Dogu’nun en kuvvetli devletlerinden biri durumunda olmus ve biiytk
onem arz etmigtir.

Calismanin genel amacglari Manna Devleti hakkinda bilgi vermek, yazili ve maddi kaynaklari karsilastirmali
olarak kullanarak saglam sonuglara ulasmaktir. Calismanin cografi hedefi Gliney Azerbaijan’daki Urmiye
Goli havzasidir. Zaman dilimi olarak milattan 6nce 9. ve milattan dnce 6. ylzyillari arasi hedeflenmistir.
Manna ile alakah arastirmalar Tirkiye’de oldukga zayiftir, bu sebeple galismanin bilimsel bilgiyi arttirma
faydasi olacagi diistinilmektedir.

Calismada milattan 6nce binli yillarin baslarindan milattan dnce 6. ylzyillara kadar Azerbaijan topraklarinda
omir sliren Manna Devleti siyasi gelisimi Gzerinde durulmustur. Ayrica s6z konusu havzada yasayan sosyal
gruplarin siyasi, ekonomik, kiltir, ordu gibi durumlari izerinde ayrintil durulmustur. Bu dogrultuda yazil
kaynaklar ve maddi medeniyet kaynaklari bir arada kullanilip bu iki kaynak tirindeki bilgileri karsilastirip
ortak noktalarindan sonuglar ¢ikarilmaya ¢alisiimistir.

Calismada son olarak Manna devletinin ¢okiisine ragmen bagh oldugu Medya devletinin en gelismis bolgesi
olarak kaldigi sonucuna varilmistir.

Anahtar Kelimeler: Manna Devleti, Devlet Yapisi, Ekonomi, Kiiltir.
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Otel isletmelerindeki Web/Bulut Tabanh Teknolojilere Dayal Yénetim Sistemleri ve isletme Basarisi
iliskisi

Dr. Ogr. Uyesi Zeliha TEKIN
Mus Alparslan Universitesi
Sosyal Bilimler Meslek Yiiksekokulu

Ozet

Zamanin ¢ok daha fazla 6nemli hale geldigi glinimizde isletmeler, karmasik sireclerde hizla ve glivenli
sekilde karar alabilmek mevcut bilgilerini yayabilmek ve rakiplerinden geri kalmamak icin teknolojik
yeniliklere ihtiya¢ duyarlar. Ozellikle de yogun rekabet kosullarinda faaliyet gosteren otel isletmeleri 6n
blro hizmetlerini karsilayabilmek, envanterlerini kayit altina alabilmek, is akis prosediiri olusturabilmek,
online rezervasyon talebini artirabilmek ve farkli ¢ozimler/stratejiler Uretebilmek igin web tabanh
teknolojilerden faydalanmaktadirlar. Buradan hareketle icerik analizi yontemi kullanilarak gerceklestirilen
bu ¢alismanin amaci, otel isletmelerindeki web/bulut tabanli uygulamalarin isletmelere saglamis oldugu
faydalarin ortaya cikariimasidir. Bu amacla “otel isletmelerinde web/bulut tabanli teknoloji sistemleri”
ifadesi Google arama motorunda taranmis ve calismanin amaciyla ortlisen 68 haber cercevelenmis bulut
teknolojisi kullanan otellerin ve bu otellerle isbirligi yapan online seyahat sistem saglayicilarinin web siteleri
incelenmistir. Arastirma sonucunda bulut teknolojisi kullanan web tabanli otel yonetim sistemlerinin
maliyeti disirdigi, yonetimi kolaylastirdigl, sosyal medyada ve kiresel pazarda tanitim olanaklarini ve
bilinirligi artirdigi, rezervasyon sayisini artirdigi, 6n biro sireclerini kolayca yonetebilme imkani sundugu,
musteri iliskileri ve sadakat yonetiminde basariyi artirdigi géralmdastdr.

Anahtar Kelimeler: Otel isletmeleri, Bulut Teknolojisi, Yénetim Sistemleri, isletme Basarisi, icerik Analizi.

The Relationship between Management Systems and Business Success Based on Web/Cloud-Based
Technologies in Hotel Enterprises

Abstract

As the time becomes more and more important, businesses need technological innovations to quickly and
safely make decisions in complex processes, to spread their existing information, and to stay ahead of their
competitors. In particular, hotel enterprises operating under intense competition take advantage of web-
based technologies in order to meet the front office services, register their inventories, create workflow
procedures, increase the demand for online services and produce different solutions/strategies. The aim of
this study, which was carried out by using content analysis method, is to uncover the benefits of
web/cloud-based applications in hotel enterprises. For this purpose, the phrase “web/cloud-based
technology systems in hotel enterprises” was scanned in Google search engine and the websites of hotels
using cloud technology and online travel system providers collaborating with these hotels were
investigated. As a result of the research, web-based hotel management systems using cloud technology
have been found to reduce costs, facilitate management, increase publicity opportunities and awareness in
the social media and the global market, increase the number of reservations, provide the opportunity to
manage front office processes easily, increase success in customer relations and loyalty management.

Keywords: Hotel Enterprises, Cloud Computing, Management Systems, Business Success, Content Analysis.
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IBB ismek’te Gérev Alan Tiirk¢e Egitmenlerinin iISMEK Yabancilar igin Tiirkge Kursuna Yonelik
Degerlendirmeleri

Melike ERDIL
Gazi Universitesi
Tirkce ve Sosyal Bilimler Egitimi A.B.D.

Doktora Programi Ogrencisi

Ozet

Bu arastirmada, istanbul Biiyliksehir Belediyesi Sanat ve Meslek Egitimi Kurslari (iISMEK) biinyesinde gérev
alan Tiirkge egitmenlerinin ‘ISMEK Yabancilar icin Tiirkge Kursuna’ yénelik degerlendirmelerini tespit etmek
amaclanmaktadir. Arastirmada, ‘nitel arastirma yontemi’ kapsaminda ‘tarama modeli’ ve ‘olgubilim deseni’
tercih edilmistir. Arastirmanin verileri, ‘yari-yapilandirilmis gérisme teknigi’ ile elde edilmistir. Arastirmanin
drneklemini, ISMEK Yabancilar icin Tiirkge Kursu’nda gérev alan 11 kadin ve 5 erkek olmak {izere toplam 16
Tiurkce egitmeni olusturmaktadir. Egitmenlerin yasi, 25-38 yas araliginda degisiklik gdstermektedir.
Arastirmada, ‘amach 6rneklem’ tercih edilmistir. Arastirma verilerinin analizi i¢in ‘igerik analizi’ tirlerinden
biri olan ‘kategorisel analiz’ kullanilmistir. Arastirma verileri; 4 kod (Ogretim Programi/Yéntem ve
Teknikler/Derste Kullanilan Arag ve Geregler, Olgme ve Degerlendirme), 15 kategori ve temalara ayrilarak
incelenmistir. Arastirmada tespit edilen bazi sonuglar sunlardir: 1.2017 yilinda T.C. M. E.B. Hayat Boyu
Ogrenme Genel Midirltgi tarafindan yayinlanan ‘Yabanci Diller Tiirkce A1/A2/B1 Kurs Programi’ %93,8
(15 kisi) uygulanmaktadir. 2. Ders kitabi olarak ‘istanbul Yabancilar icin Tirkce Ders Kitabl’ (%100)
kullanilmaktadir. 3. “16 Saatte harflerin ve seslerin dogru cikarilmasi, yazilmasi ve taninmasi(T.C.M.E.B.,
HBOGM,2017:5)” amaciyla %68,8 (11 kisi) 6zel bir 6gretim programi uygulanmaktadir.4.Diller i¢in Avrupa
Ortak Oneriler Cercevesinde (2012:30) yer alan A1, A2, B1, B2, C1, C2 gibi seviyelerin disinda A2 sonrasinda
B1 kuruna geg¢meden 6nce 6grencilerin Al Plus gibi bir seviyelendirme siirecinden de %62,5 (10 kisi)
gecilmesi gerektigi disinilmektedir.5.Yabanci dil olarak Tirkce 06gretimi sertifikasiyla gorev alan
egitmenler %62,5 (10 kisi) yeterli bulunmamaktadir.6.iISMEK biinyesindeki gérev alan egitmenler %62,5(10
kisi) birbirleriyle isbirligi halinde calismaktadir.7.ISMEK Yabancilar igin Tirkce kursu biinyesinde Tirk
kiltirind %62,6 (10 kisi) tanitan bir gezi faaliyeti dizenlendigi tespit edilmistir.

Anahtar Kelimeler: iSMEK Yabancilar icin Tiirkce Kursu, Ogretim Programi, Olgme Ve Degerlendirme,
Yabanci Dil Olarak Tiirkcenin Ogretimi, Yabanci Kursiyerler, Yontem ve Teknikler.
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Havayolu Yolcu Tasimaciiginda Miisteri Memnuniyeti Uzerine Bir Arastirma

Dr. Ogr. Uyesi Mustafa BAYHAN
Pamukkale Universitesi
lIBF, isletme B&limii
Yasin ERTUGRUL
THY, istanbul
Ozet

Son yillarda diinyada siyasi alanda gerceklesen eksen kaymasi ve ekonomik gelismeler sonucu diinya ¢ok
eksenli bir boyuta dontsmdistir. Yasanan bu degismeler sonucu; tlkemizde yolcu tasimaciligi alani gelismis
ve Ozellikle havayolu yolcu tasimaciligl tiketici nezdinde daha cazip ve ¢ekici bir bakis agisi kazanmistir.
Yolcu tasimacihg sektériinde tercihlerin havaciliktan yana degismesi de havayolu yolcu tasimacihgini kritik
hale getirmistir. Bu baglamda havacilik sektériiniin stratejik degeri ve sektdrel giicii gelismistir. ilaveten
yasanan gelismeler, sektorin ilgisini Glkemize ¢ekmistir.

Hizmet sektorinde onemli rekabet unsurlarindan biri siphesiz “misteri iliskileri”’dir. Musteri iliskileri
glinimizde bircok isletme tarafindan uygulamaya konulmus hizmet ve pazarlama yaklasimidir. Misteri ile
olan iliskileri yonetiminde, musterinin ne istedigi net olarak bilmek 6nemlidir. Misteri iliskileri yonetimi
alaninda gerekli ¢alismalarin yilrGtilmesinin firmalara basari saglayacagina inanilmaktadir. Musteri
iliskilerinin dogru yonetilmesi; musteri memnuniyetini ve isletmenin hedeflerinde basarili olmasini
beraberinde getirecegi distnilmektedir. Musteri iliskilerinin aslinda nihai bir ¢iktisi olan “miusteri
memnuniyeti”, isletmeler acisindan olduk¢ca ©Onemli stratejiler arasinda yer almaktadir. Miusteri
memnuniyeti, misteri mutlulugu ve dolayisiyla misteri sadakatini beraberinde getirmektedir. Musteri
memnuniyetinin bireyler igcin dnemi, manevi olgularda gizlidir ve en blyik beklenti bu manevi olgularin
gliclh bir sekilde 6n planda tutulmasidir.

Anahtar Kelimeler: Havayolu Yolcu Tasimaciligi, Misteri, Misteri iliskileri Yonetimi, Miisteri Memnuniyeti.
A Research on Customer Satisfaction in Airline Passenger Transportation
Abstract

In recent years, the axis of the global political scene and the world of economic development have become
a multi-axis dimension. These changes are the result; the passenger transportation area has developed in
our country and especially the airway passenger transportation has gained a more attractive and attractive
point of view for the consumer. The change in preference for aviation in the passenger transport sector has
also made airline passenger transport critical. In this context, the strategic value and sectoral strength of
the aviation sector has developed. Further developments have attracted the attention of the industry to my
country.

One of the important competitive elements in the service sector is undoubtedly "customer relations".
Customer relationships are a service and marketing approach implemented by many businesses today. In
management of the relationship with the customer, it is important to know clearly what the customer
wants. It is believed that conducting the necessary studies in the field of customer relationship
management will be successful for the firm. Proper management of customer relationships; customer
satisfaction and the success of the operator. Customer satisfaction, which is actually the final output of
customer relations, is one of the most important strategies in terms of businesses. Customer satisfaction
brings customer happiness and therefore customer loyalty. Customer satisfaction is important to the
individual, hidden in spiritual situations, and the greatest expectation is that these spiritual phenomena are
strongly held in the foreground.

Keywords: Airline Passenger Transport, Customer, Customer Relationship Management, Customer
Satisfaction.
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Agizdan Agiza Pazarlamadan Dijital Kanaat Onderligine: Yeni A¢ilimlar, Beklentiler

Dr. Yener Liitfii MERT
Uzman, iller Bankasi A.S.

istanbul Bélge Mudurligi

Ozet

Agizdan agiza pazarlamanin uzunca bir sliredir pazarlama sektériinde kullanildigi ve etkili bir ydntem oldugu
bilinmektedir. Glinlimiizde agizdan agiza pazarlamanin dijital versiyonu olarak kabul edilebilecek olan dijital
kanaat onderligi; influencer marketing, hatirli pazarlama, etkilesimli pazarlama gibi farkh adlarla gegtigimiz
birkag¢ yildir Tirkiye’de uygulama alani bulmustur. Dijital kanaat 6nderligi, sanal ortamda sosyal medya
aglari aracihgiyla kitleleri pesinden siriikleyen, onlar etkileyen kisilerin pazarlama sireglerinde
degerlendiriimesi seklinde ortaya cikmaktadir. Son yillarda sosyal medyayi kullanan 6nemli bir tiketici
kitlesi bulunmaktadir. Bu noktadan hareketle yogun rekabet kosullarinda yarisan isletmelerin pazarlama
sireclerine ivme kazandirabilmek icin yoniini geleneksel pazarlama aracglarindan, dijital ortamlardaki hedef
kitleye kaydirmak suretiyle 6zellikle sosyal medyayi kullanmasi artik neredeyse bir zorunluluk halini almistir.
iste bu noktada isletmelerin pazarlama iceriklerini cevrim ici paylasmalarina destek olacak sosyal
etkileyicilere ihtiyaci bulunmaktadir. Zaten uzun zamandir reklamlarin tiketici nezdinde ¢ok da istenilen
etkiyi birakmadigi ve hos karsilanmadigi disiincesinden hareketle dijital kanaat 6énderlerinin dijital aglarda
devreye sokularak pazarlama sireclerine yeni bir nefes aldirmasi mimkiin olabilmistir. Nitekim genis
kitleler tarafindan sevilen veya az sayida bir kitlenin takip ettigi ama bir uzmanlik alaninda glivenilir kabul
edilen dijital kanaat onderleri, sosyal aglar lzerinden tiketicilerle dogal ve glivenilir bir ortam olusturarak
onlari satin almaya yonlendirebilmektedir. Boylece hizla yeni bir sektér olusurken, ayni zamanda 6l¢ulebilir
bir veri tabanina sahip olmasi ve diinyada hizla yayginlasmasiyla dikkat ¢cekmektedir. Calismada dogrudan
dijital kanaat onderligi uygulamalari yapan Ug¢ ajans yoneticisi amach 6rneklem olarak belirlenmis olup
onlarla derinlemesine gorisme yapilarak bu uygulamalarin Tirkiye’de nasil isledigi, dijital pazarlamaya
katkisinin ne oldugu ve geleceginin ne olabilecegi irdelenmistir. Elde edilen bulgulara gére son birkag yildir
dogrudan bu alana yonelik ajanslarin kurulmaya baslandigl ve bu alanda uzmanlastigi; geleneksel reklam
¢alismalarina oranla oldukga ucuz bir teknik olarak ortaya ¢iktigl; uygulamaya yonelik internet ortaminda
mali yakimlaluklerle ilgili sistemin heniiz gergeklestiriliememis olmasi nedeniyle sorunlar yasandigi ortaya
konulmustur.

Anahtar Kelimeler: Dijital Kanaat Onderligi, influencer Marketing, Dijital Pazarlama, Agizdan Agiza
Pazarlama.
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Birlesik Arap Emirlikleri’nde Petrol Gelirlerinin Yerlesmeye Etkisi

Prof. Dr. Hamza AKENGIN

Marmara Universitesi

Fen Edebiyat Fakiiltesi-Cografya Boliumii

Nilhay USTA PAMUK

Marmara Universitesi

Ortadogu ve islam Ulkeleri Arastirmalari Enstitiisi

Doktora Ogrencisi

Ozet

Bugiin diinya siyaset sahnesine bakildiginda, devletlerin hem kendi i¢ islerinde hem de birbirleri ile olan
iliskilerinde ¢ok onemli yere sahip olan bazi faktorler oldugu goriilmektedir. Alaninin genisligi, insan
potansiyeli, yer alti ve yer Ustl zenginlikleri bir devletin hem dis iliskilerini hem de kendi icindeki iliskileri
sekillendirmek bakimindan 6nemli faktorlerdendir. Bu kapsamda, zengin petrol yataklarina sahip olup
olmamak cok dikkat cekici bir unsurdur. Bunun yani sira, glinimiizde petrol s6z konusu oldugunda en ¢ok
kullanilan terimlerden biri de Ortadogu’dur. Ortadogu’da petrol denildiginde, Suudi Arabistan, iran, Katar ve
Birlesik Arap Emirlikleri (BAE) ilk akla gelenlerdendir. Bu ¢alismada da, Birlesik Arap Emirlikleri’ndeki petrol
kaynaklarinin kullanimi ile bu kaynaklardan elde edilen gelirlerin Glkedeki yerlesik hayati nasil sekillendirdigi
ele alinacaktir.

Bu calismanin ana problemi, “Birlesik Arap Emirlikleri‘'nde elde edilen petrol gelirlerinin bu ulkedeki
yerlesimi nasil etkilediginin” arastiriimasidir. Bu calismanin amaci; bir zamanlar bir balik¢i kasabasi
gorinimiindeki BAE'nin son 50 vyil icerisinde yerlesim acisindan gecirdigi evrim slreci ve glinimuzdeki
durumunun arastiriilmasidir.  Bu arastirmada kullanilacak veriler; literatlir ¢calismasi ve yerinde gozlem
teknikleri ile toplanacaktir. Elde edilen veriler cografi bakis acisi ile degerlendirilip birbiri ile iliskilendirilerek
petrol gelirlerinin yerlesmeyi nasil sekillendirdigi incelenecektir.

BAE’nin temel gelir kaynaginin balikcilik, inci avciligi gibi isler oldugu giinlerden, yaklasik 370 milyar $ GSYIH
ve 45.000 S yaklasan kisi basina diisen yillik geliri ve 9 milyonu asan giincel niifusu ile buglnki gorinimu
kazanmasinda etkili olan petrol kaynaklarinin bulunmasi, bu kaynaklardan elde edilen gelirlerin nasil
kullanildigi incelenerek, BAE’nin geg¢misten giinimiize dogru gosterdigi degisim cografi bakis acisi ile
incelenecektir.

Anahtar Kelimeler: Petrol, Ortadogu, Yerlesme, Birlesik Arap Emirlikleri
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Saglik Kurumlarinda Bilgi Teknolojileri Kullanimi ve Hazirbulunusluk

Elif DONMEZ'
Okan Cem KiTAPCI?
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Nur SiSMAN KiTAPCI®
Gonca MUMCU°®
Ozet

Bu calisma kamu hastanelerinde tibbi ve idari birim calisanlarinin hazirbulunusluk durumlarinin teknoloji
kabuliine etkisini degerlendirmek amaci ile yapilmistir. Arastirma verileri, Kocaeli ilinde bulunan, kamuya
bagh 15 saglik kurulusunda gorev yapan, 236 tibbi (K/E: 192/44) ve 139 idari birim calisanina (K/E: 93/46)
dagitilan anket formu ile elde edilmistir. Anket formu; bilgi glivenligi ve mahremiyete yonelik gorisler, bilgi
teknolojileri kullanimi ve hazirbulunusluk sorularini icermektedir. Katilimcilarin hazirbulunusluk puanlari
cahstiklari birime gore farkhlik gostermemistir (p>0,05). Katiimcilarin hazirbulunusluk dizeyi puani
(5,28+1,75) ile ¢ahstigi kurumun bilgi teknolojilerini kullanma yetenegi (6,92+1,91)(r=0,39 p=0,000), bilgi
glvenligine verilen 6nem (7,27+2)(r=0,34 p=0,000) ve bilgi teknolojileri kullanimi (3,56+0,81)(r=0,67
p=0,000) arasinda pozitif yonli anlamli iliski saptanmistir (p<0,0001). Sonug olarak; saghk kuruluslarinda
teknoloji kullaniminda hazirbulunusluk durumunun énemli bir bilesen oldugu belirlenmistir.

Anahtar Kelimeler: Hazirbulunusluk, Saglk Bilgi Teknolojileri, Saglik Calisani, Hastane
Use of Information Technologies in Healthcare Institutions and Readiness
Abstract

The aim of the study was to evaluate the information technology readiness status and its effect on
technology acceptance of the medical and administrative staff working in public hospitals.

Data were collected from 15 public healthcare institutions in Kocaeli province. 236 medical (F/M: 192/44)
and 139 administrative employees (F/M: 93/46) participated in the study. Data was collected via
guestionnaire regarding information security, privacy, use of information technologies and readiness
questions.

There was no significant difference in readiness scores of participants according to unit of they worked
(p>0,05). Significant relations were also determined (p<0,0001) between participants’ readiness score
(5,2841,75), and the scores of institutions’ ability in wusage health information technology
(6,92+1,91)(r=0,39 p=0,000), of the importance related to information security (7,27+2) (r=0,34 p=0,000)
and the usage of health information technology (3,56+0,81)(r=0,67 p=0,000). In conclusion, use of
technology as related with readiness status was found to be an important component of healthcare
institutions.

Keywords: Readiness, Health information Technologies, Health Worker, Hospital.

Sorumlu Yazar, Kocaeli izmit Seka Devlet Hastanesi, Satinalma Gérevlisi
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Amusement Parks as Tourism Product: Example of Konya’
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Abstract

With technological advancements, distances have shorten and people’s will of sightseeing has increased. As
a result of this, the number of people who attend tourism activity has increased rapidly. Depending on this,
tourists’ needs and expectations has evolved. During this evolution, tourists has become more sensitive to
the nature. In an intense competetion environment, countries has focused on product diversification
strategies to have more share from the world tourism cake. One of theese product range is thematic parks,
which has developed recently in Turkey.

In this study, the importance of theme parks as a touristic product has been researched by scanning local
and foreign literature about thematical parks. Tropical Butterflies Garden, one of the thematic parks in
Konya, has been choosen as field of application. A questionnaire study has been applied to evaluate the
quality perception of the visitors of Tropical Butterflies Garden. 386 questionnaire were applieed during
January 2017 and June 2017 and they were analyzed through SPSS22. As a consequence of the research,
while the quality perception of participants differs by their gender, education level and agents, it doesn’t
differ by marital status, level of income and age.

Keywords: Thematic Parks, Tourism, Touristic Product.

" Was adapted from Phd Thesis

25



International Management and Social Sciences Symposium, November 17-19, 2018, istanbul, Turkey

S. Orozbakov Niishasina Gére Manas Destaninda islam Oncesi ve islami Doneme Ait Kirgiz inang Unsurlari
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Ozet

Dinyanin en uzun destani olan Manas Destani Tirk boylarindan biri olan Kirgizlarin milli destani oldugu gibi
diinya edebiyatinin da sayil Urinlerinden biridir. Manas destani, adini, Manas isimli kahramandan alir. Bu
destani okuyup soéyleyenlere de Manasci denilir. Manascilik, bir sanat ve meslek olarak kabul edilir.

Manas destani’nda gecen hadiseler, bazi arastirmacilar taraftan Hun donemine baglaniyor. Ancak, bu
olaylarin zeminini 11-12.ytzyillara baglamak daha gercekgi bir yaklasimdir. 1120°li yillarda Orta Asya’yi istila
ederek Karahanli tilkesini ele geciren Mogol Karahitaylar’in, Kirgizlar Gzerine asker géndermesi ve bu sirada
yasanan olaylar Manas Destani’na kaynaklik eder. Destan kahramani Manas’in XVI. Ylzyilda yasamis bir kisi
oldugu hakkinda belli bir kanaat bulunmaktadir. Bu bakimdan, destanin olgun ¢agini yasamasi XVI. Yizyil ve
sonralarinda gergeklesmistir.

Kirgiz Tarklerinin milli kahramani Manas’in etrafinda 6rglilenen Manas Destani’nin ilk bolimiinden itibaren
Manas’in dogumu, daha besikte iken konusmaya baslamasi, kafirleri yenecegini soylemesi, blylylp
delikanli olunca Cinlileri yenmesi, Misliman yigit Almanbet’le tanisip, birlikle bircok savasa girmeleri,
Manas’in evlenmesi, diismanlari tarafindan iki defa oldiriilmesine ragmen tekrar dirilmesi, Mekke'ye
ziyaret ve Kabe’yi tavaf etmesi, lirik bir Gislupla anlatilir. Destanda Manas’in 6limiine genis yer verilir.

Bahsedilen kahramanlarin sahsinda trajik hayat hikayeleri ve kahramanlik 6rnekleri olarak seyreden destan,
bu anlatimlar esliginde 6zel olarak Kirgiz, genel olarak Tirk kiltir, din ve inang kiltiiriiniin din ve inang
yapisi hakkinda verilen malzemenin ilmi bir sekilde degerlendirilmesidir. S6z konusu inang ve dini motifler,
destandan alinan 6rneklerle eslestirilecektir.

Makalenin genel amaci, Kirgiz kiiltirandn din ve inanis boyutunun akademik dizeyde aydinlatilmasina katki
saglamaktir.

Anahtar Kelimeler: Din, inanc, Kiiltiir, Kirgiz, Manas Destani.
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Tirk Yurdu Dergisinde Saglik Yazilarin Analizi
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Edebiyat Fakiiltesi, Sosyoloji Bolim
Ozet

Turk Yurdu dergisi 30 Kasim 1911’de Tirk Yurdu Cemiyeti’nin yayin organi olarak ¢ikmaya baslamistir.
Cemiyetin kurucular;; Mehmet Emin, Muiftloglu Ahmet Hikmet, Agaoglu Ahmet, Hiseyinzade Ali, Doktor
Akil Muhtar ve Akguraoglu Yusuf'tur. Tlrk Yurdu dergisinde dil, edebiyat, tarih, dis Tarkler, mimari, kadin,
muhabir izlenimleri, ictimaiyat, kitap tanitimi, saglk gibi konu basliklari yer almistir. Donemin olagansti
kosullari saglk politikalarinin Gnemini arttirmistir. Salgin hastaliklar pek ¢ok sehirde nifusun kirllmasina yol
acmistir. Osmanli Devleti bu hastaliklari dnlemek, milleti saghkli yasatmak i¢in cesitli dnlemler almistir. Tirk
Yurdu dergisinde de bu konuda bilgilendirici yazilar yer almistir. 1918 yilinda istanbul’un isgal edilmesi ile
yayin hayatina ara veren dergi, 1924 yilinda yeniden yayin hayatina baslamistir. 1931 yilina kadar siren bu
ikinci yayin doneminde yine derginin énemli konularindan biri saglik olmustur. Cumhuriyet déneminde
salgin hastaliklarla micadele, saglkl bir toplum insasi, idman ve sporun saglk lzerindeki etkileri Gzerine
dergide yazilar yer almistir. Tiirk irkinin gigll, kavi ve muktedir olmasi icin dergi yazarlari bilgilendirici ve
tesvik edici yazilar kaleme almistir. Bu sunumda Tirk Yurdu dergisinde saglk yazilarinin analizi ve II.
Megsrutiyet ve Cumhuriyet sonrasi saglk hizmetlerinin bir karsilastirilmasi amaglanmistir.

Anahtar Kelimeler: Saglik, Turk Yurdu Dergisi, Spor, Salgin Hastaliklar.

An Analysis of Health Articles In Turk Yurdu Magazine
Abstract

The Turk Yurdu magazine was published on 30 November 1911 as the publication organ of the Turk Yurdu
society. Founders of the Society; Mehmet Emin, Miftioglu Ahmet Hikmet, Agaoglu Ahmet, Hiseyinzade
Ali, Doctor Akil Muhtar and Akcuraoglu Yusuf. The Turk Yurdu magazine included topics such as language,
literature, history, external Turks, architecture, women, reporter feedback, imprint, book rewievs and
health. The extraordinary conditions of the period increased the importance of health policies. Epidemic
diseases have led to the breakdown of the population in many cities. The Ottoman State took various
measures to prevent these diseases and to keep the nation healthy. There were also informative articles in
the the Turk Yurdu magazine. With the occupation of Istanbul in 1918, the magazine stopped the
publication and started the publishing again in 1924. During this second publication period- until 1931, one
of the important issues of the magazine was health. In the Republic period, have been published articles
about fighting against epidemics, building a healthy society, the effects of exercise and sports on health.
Journalists wrote informative and encouraging articles about Turkish race to be strong, unbroken and
capable. In this article, it is aimed to analyze the health articles in the journal and compare the Il
Mesrutiyet and the Republican Term health service.

Kew Words: Health, Turk Yurdu Magazine, Spor, Epidemic Measures.
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Osmanli Egitim Sisteminde Modernlesme Cabalari ve Mustafa Sati Bey’in Egitim Anlayisi

Dr. Ogr. Uyesi Ummet ERKAN
Bartin Universitesi
Edebiyat Fakiiltesi, Sosyoloji Bolim
Ozet

Osmanli Devleti’'nin askeri, ekonomik ve politik gerileyisinin nedenlerini arastiran Osmanli devlet adamlari,
egitimin de yenilenmesi gerektigine karar vermislerdir. Oncelikle askeri okullarda baslayan reformlar,
zamanla sivil egitim kurumlarinin da asrin ihtiyaclari ve devletin modernlesme politikalarina uygun olarak
yenilenmesini amaclamistir. Tanzimat’tan sonra artan bu yeniliklerde sistemli ve programli bir caba
izlenemedigi icin beklenen amacglara ulasilamamistir. 1847 yilinda kurulan Darllmuallimin, Osmanh
Devleti’nin ihtiyag duydugu egitim kadrosunun yetistiriimesinde 6nemli bir islev Ustlenmistir. ismi
Dartlmuallimin’le 6zdeslesmis Mustafa Sati Bey, egitim alanindaki basarili calismalari ile farkl goérislere
sahip aydinlarin takdirini kazanmis bir Osmanli egitimcisidir. Mustafa Sati Bey’in dlslinceleri bugiin de
gecerliligini koruyan, son derece ileri ve saglam pedagojik gorislerin Grlntdir. Mustafa Sati Bey, Turk
egitim tarihinin en 6nemli isimlerinden biridir. Bu makalede Osmanh egitim sisteminde modernlesme
¢abalari ve Cumhuriyet donemine kadar devam eden farkh egitim reformlari analiz edilmeye ¢alisilacaktir.
Bu baglamda Mustafa Sati Bey’in hayati, egitim alanindaki distinceleri ve uygulamalari ele alinacaktir.
Makalede arsiv ve kaynak taramasi yontemi kullanilmis, dénemin gazete ve dergileri taranmistir.

Anahtar Sozciikler: Egitim, Modernlesme, Mustafa Sati, Egitim Reformlari, Ogretmen Okullari, Tiirk Egitim
Tarihi.

Modernization Efforts In Ottoman Education System And Mustafa Sati Bey's Understanding of Education
Abstract

The statesman of Ottoman Empire who made a research about the reasons of declining in military,
economy and politics fields took a decision that it is a must to reform in educational as well. The
development was aimed with the reforms started in military schools then expanded through sivil schools
appropriate with necessities of time. It couldn’t be possible to reach the expected objectives because of
lack systematic and programmed effort in these increasing reforms afet tanzimat. Dartlmuallimin which
was founded in 1847 took an important rol in training education staff needed by Ottoman Empire. Mustafa
Sati Bey Whose name identified wiht Darllmuallimin and gained the appreciation of the intellectual having
different views with his succesful works in education is an important ottoman educator. His opinions which
still keep their validity even today are products of important pedagogic views. He is one of the most
important names of Turkish education history. In this article, we will try to analyse the modernization
efforts in education system and various education reforms till the republic period. In this way, his, views
and applications in education will be examined. This article was appropriately prepared with the
methadology of archive and literature search and newpaper and journals were scanned.

Keywords: Education, Modernization, Mustafa Sati, Education Reforms, Teachers College, Turkish
Education History.
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isletmelerde Yonetim Tarzlari Uzerine Bir Arastirma

Dr. Ogr. Uyesi Fatma YILMAZ
Erzincan Binali Yildirim Universitesi
Uztimli Meslek Yiiksekokulu
Ogretim Gorevlisi Elif EKINCI
Erzincan Binali Yildirim Universitesi

Uziimlu Meslek Yiiksekokulu

Ozet

Yonetim bir isletmede 6nceden belirlenmis amaclar dogrultusunda bir araya gelmis insan toplulugunun sevk
ve idaresinin gerceklesmesi olayidir. Her isletmede kdltiirel yapi, siyasi yapi gibi farkli atmosfer sartlar
isletmelerin yonetimlerinin birbirlerinden farklilasmasina yol agmaktadir. Yo&netim tarzi, yoOneticilerin
basarili sonuglar alabilmek icin izlemeyi tercih ettikleri yoldur. isletme yonetimi icin verilen kararlar
esnasinda izlenilen yola yonetim tarzi denilmekte ve yonetim tarzi, yoneticilerinin karakterlerinin disa
yansimas! seklinde ifade edilebilmektedir. Bir isletmedeki yoneticilerin sahip olduklari yonetim tarzlan
genellikle otoriter, demokratik ve tam serbestlik taniyici seklinde siniflandiriimaktadir. Yoneticilerin
yonetimdeki tarzsal farkhliklari calisanlarin davranislarinda direk etkin bir rol oynamaktadir. Yoneticilerin,
insana, isletmeye, yonetime iliskin besledikleri inang, duygu, goris ve degerler yonetim anlayisini
etkileyerek yonetim tarzlarini olusturmaktadir. Dogru yoOnetim tarzinin belirlenmesi, isletmelerde
surdirdlebilir biyime ve gelismenin ana tetikleyicilerinden birisidir. Organizasyonlarda dogru ve etkin
sekilde hayata gecirilen yonetim felsefesi, isletmenin enerji ve para kaybini da énlemektedir. Bu ¢alismada
yoneticilerin sahip olduklari ydnetim tarzlari Gzerine bir arastirma gergeklestirilmistir.

Anahtar Kelimeler: Yonetici, Yonetim, Yonetim Tarzlar, isletme.
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Kamu Yénetiminin Yeniden Yapilandiriimasinda Ozel Sektériin Etkisi Uzerine Bir Degerlendirme

Ogr. Gor. Elif EKINCI
Erzincan Binali Yildirim Universitesi
Uztimli Meslek Yiiksekokulu
Dr. Ogr. Uyesi Fatma YILMAZ
Erzincan Binali Yildirim Universitesi
Uztimli Meslek Yiiksekokulu
Ozet

Kiresellesme etkisi ile 1980°li ve 90’li yillar kamu ydnetiminde yeni reform hareketlerinin basladigi
donemler olarak kabul edilmektedir. Geleneksel kamu idarelerinin hantal ve yavas isleyisi, blirokratlarin
baska islerle mesgul kafa yapilariyla islerine odaklanmamalari ve buna paralel verimsiz calismalari gibi
olumsuzluklar kamu ydnetiminin yeniden donustirilmesi ve gelistiriimesi yoniinde uzmanlari ¢alismalara
sevk etmistir.

Buradaki temel dislince kamu idarelerinin 6zel sektor kuruluslarina benzetilerek veriminin artirilmasini
saglamak, kamu yonetiminin kigdltiilerek, devletin yon gosteren rota ¢izen unsurunu 6n plana gikarip, mal
ve hizmet Uretimini 6zel sektore devretmek ve katalitik yonetim anlayisini yerlestirmektir. Ayrica 6zel
sektérde uygulanan performans denetimi, stratejik yonetim ve musteri odakli yonetim anlayisini kamuda
uygulamaktir.

Uluslararasi arenada kiresellesme dalgasinin dlkeleri yeniden reforma zorladigl ve yeni kamu yonetimi
anlayisini ortaya ¢ikardigl temel unsur olmakla birlikte, yeniden yapilanmada 6zel sektor kuruluslarinin etkin
ve verimli calismalarinin 6rnek alinarak kamu kuruluslarina etki etmesi yadsinamaz bir gercektir.
Calismamizda bu konuya vyer verilecek ve vyeniden vyapilandirmanin ilkelerinden, amacglarindan
bahsedilecektir.

Anahtar Kelimeler: Yeni Kamu Yénetimi, Ozel Sektér, Kamu Sektorii, Kiiresellesme.
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Halk inanislarinda Carsamba Giiniiniin Ugursuzlugu ve Cinlerle Olan ilintisi

Ars. Gor. irfan POLAT
Yiziincl Yil Universitesi
Ozet

Halk inaniglari, kapsamlari ve 6nemleri itibariyle birgok sosyal ve beseri bilimin inceleme alani arasindadir.
Antik zamanlardan ginimize c¢esitli anlatilar ve pratiklerle tasinan halk inaniglari, bu yoéniyle halk
muhayyilesinin dnemli bir tezahiirtidir. Tipki mitlerde oldugu gibi, efsaneler de belirli bir olay ¢ergevesinde
gelisen ve bu olayla beraber ¢esitli uygulamalarin dogmasina zemin hazirlayan anlatilardir.

Bilindigi gibi islamiyet’e gegisle beraber Samanizm’e dayanan cesitli halk edebiyati ve halk kiltiirii unsurlar,
bicim degistirerek ve temel 6zelliklerini koruyarak, anlatilmaya ve uygulanmaya devam edilmistir. Doganin
bltlnsel bir canlilikla ve kendine has, mistakil bir ruhla yasadigi telakki edilen Samanizm’de, bilindigi gibi
(farkh siniflandirmalar altinda) bircok demon ve iyi ruh mevcuttur. S6z konusu din degisimi slreciyle birlikte
bu demon ve iyi ruhlarin kavramsal ozelliklerini kaybettikleri ancak en temel 6zelliklerini koruyarak farkh
basliklar altinda yasatildigi rahatlikla gorilebilir. Bu varliklardan en énemlisi siiphesiz Anadolu sahasinda
“cin” adi verilen varliktir. Bilhassa efsanelerde kayda deger bir yer kaplayan cinler, gecis dénemlerinde
(dogum, evlenme/erginlik, 6lim) ve sosyal hayatta da yasama alani bulmustur. Anadolu TirklGgindeki en
onemli ve en yaygin demon olma 6zelligi gbsteren cin, bu nedenle hayatin her safhasinda cesitli pratiklere
konu olmustur.

Bu calismada, havas ilimlerinde kullanilan gesitli kaynaklardan yola ¢ikilarak giinlere ve bilhassa Carsamba
glnlne deginilecek; Anadolu sahasinin tamaminda (Tarkiye'nin butin illeri) anlatilan efsanelerdeki cin
varligina ve bu varliklarin Carsamba glintiyle olan ilintisine iliskin bulgular paylasilacaktir.

Anahtar Kelimeler: Cin, Demon, Demonoloji, Halk inanislari.

Jinx of Wednesday in Folk Beliefs and Correlation With Genies
Abstract

Folk beliefs—with its extent and importance- are topics of study for humanities and social science. Folk
beliefs that carried from ancient times to today world with various pratics and oral tradition are important
reflection of folk imagination. As in the myths, legends are also told about a specific event and with that
“event” they build a infrastructure for folk beliefs.

As known many samples of folk literature and culture based on Shamanism are told and applied under
different forms and by keeping basic characters with the acceptance of Islam. There are many demons and
spirits in Shamanism in which nature is considered as a living and with a spirit. With the mentioned change
of religion, these demons and spirits are kept alive under different covers without keeping conceptual
features and keeping basic characteristics. No doubt genie is the most important creature at all. They take
an enormous place in legends, transition periods (birth, marriage /adulthood, death) and social life. Genie,
which is the most common and important demon in Anatolia, thus is the topic of pratics in every period of
life.

In this study days and especially Wednesday will be examined with the methods used in “havas”. By
evaluating all genie legends in Anatolia (with all cities of Turkey), genies and their relation with Wednesday
will be handled.

Key Words: Genie, Demon, Demonology, Folk Beliefs.
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“Yasayan Grafik” Atolye Calismasina Katilan Ogrencilerin Tasarim Siireglerindeki Motivasyonlari ve
Tasarimlarindaki Ozgiinliik, Deneysellik ve Sanatsal Yaklasimlari

Dr. Ogr. Uyesi Niliifer Irmak AKCADOGAN
Dogus Universitesi,

Sanat ve Tasarim Fakiiltesi, istanbul/Tiirkiye

Ozet

Tasarim egitimi alan 6grencilerin motivasyonlarini arttirmak, disinme kapasitelerini gelistirmek ve 6zgin
bir dil olusturmalarina katki saglamak amaciyla, akademik ders planlari disinda deneysel ve sanatsal
yaklasimlar ile desteklenecek atélye calismalarinin gerceklestirilmesi son derece énemlidir. Bu distinceden
hareketle, Dogus Universitesi, Grafik Bolimi tarafindan bélim 6grencilerine yonelik “Yasayan Grafik”
basliginda gerceklestirilen atélye calismasi siireci ve sergisi arastirmanin konusunu olusturmaktadir. Her
gecen gin genisleyen grafik tasarim uygulama alanlarina yonelik Grdnleri de iceren atdlye calismasi,
illistrator ve grafik tasarimci adaylarinin yeni ifade yollari gelistirmeleri ve motivasyonlarini arttirmalari
amaclyla diizenlenmistir. Calismaya katilan 6grencilerden, belirlenmis kavramlar c¢ergevesinde
arastirmalarini siirdiirerek, grafik tasarimin birer sanatsal anlatim diline doniisebilecegi renkli yapisini,
cesitli glndelik objeler (zerine grafik uygulamalar esliginde, kisisel ve 0zglin ifade yollariyla ortaya
koymalari istenmistir. Sanatsal, estetik ve 6zglin yapida yeniden yorumlanan bu objeler ile farkh boyutlarda
disinmeleri, sinirlari yikmalari da amaglanmistir. Yerinde gozlem ve 6grenciler ile birebir gérismeler
sonucunda, atélye calismasina katilan 6grencilerin tasarim siireclerindeki motivasyonlari ve tasarimlarindaki
Ozglinliik, deneysellik ve sanatsal yaklagimlari degerlendirilmistir.

Anahtar Kelimeler: Grafik Tasarim, Atélye Calismasi, illistrasyon, Uriin Grafikleri

The Workshop Entitled Living Graphics and Investigation of this Informal Activity in terms of Student
Motivation

Abstract

In order to increase the motivation of the students undergoing design education, to improve their capacity

for thinking and to aid them in developing a unique design language, it is significant to carry out workshops
that are supported by experimental and artistic approaches besides the academic course plans. Departing
from this idea, the workshop entitled “Living Graphics” and its process and exhibition —as organized by
Dogus University, Department of Graphics for the students enrolled in the program— constitutes the subject
of this research. The workshop, which includes products for graphic design applications that are expanding
day by day, is designed to help illustrator and graphic designer candidates develop new ways of expression
and increase their motivation. The students were asked to present the colorful structure of graphic design,
which can be transformed into an artistic language of expression, through a variety of everyday objects,
accompanied by graphical applications, using personal and original expressions. It is also aimed for the
participating students to think in different dimensions with these objects that are reinterpreted in artistic,
aesthetic and original structure and to break the boundaries. As a result of on-the-spot observation and
one-on-one interviews with the students, the motivations of the students who participated in the
workshop and their originality, experimentalism and artistic approaches were evaluated.

Keywords: Graphic Design, Workshop, Illustration, Graphics for Products.
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Kisilerarasi iletisimde Duygu Yonetiminin Rolii: Ogretmen-Ogrenci iletisimi Uzerine Bir Arastirma

Giilden DEMIR

Marmara Universitesi

SBE Kisilerarasi iletisim Anabilim Dali
Doktora Ogrencisi

Ozet

Bireylerin glindelik hayatta ve is hayatinda kurduklari iletisim, duygu ve davranislariyla bicimlenmektedir.
Cogu zaman insanlar icinde bulunduklari baglama gore duygularini dizenlemek durumundadirlar.
“Kisilerarasi iletisim” alanindaki bu ¢alisma duygu ydnetimine odaklanmaktadir. Siirekli “insan” etkilesimini
iceren meslek hayatlari boyunca 6gretmenler, daha profesyonel ve daha basarili bir egitim-6gretim donemi
gecirmek i¢in kendilerine ve egitim ortaminin diger bilesenleri olan Ogrencilere veya velilere gesitli
sekillerde duygu diizenlemesi yaparak duygu yénetimi gerceklestirmektedir. Ogretmenlerin gérev yaptiklari
branglari belirleyen lisans egitimlerinin iceriginin farklihgi, o6gretmenlerin 6grenci ile iletisimlerine de
yansimaktadir. Calismanin amaci niteliksel arastirma yontemlerinden biri olan odak grup calismasi ile
O0gretmenlerin kisilerarasi iletisim ve duygu yoOnetimi stratejileri hakkinda bilgi edinmektir. Calisma
Bakirkdy’de bir meslek lisesinde 6 kiiltiir dersi (ing., Matematik, Tarih vb.) ve 6 meslek dersi (insaat Tek.,
Mobilya, Bilgisayar vb.) 6gretmenleriyle iki farkli odak grup goérismesiyle ylratilmustlr. Gorismelerin
sonunda ¢6zlimlenen gorisme metinleri, kiltlir ve meslek dersi 6gretmenlerinin kisilerarasi iletisim
acisindan 6grenci beklentilerinin farklilastigini, kialtiir dersi 6gretmenlerinin duygu yonetimi stratejileri
kullanirken meslek dersi 6gretmenlerinin bu stratejilere basvurmadigl sonucuna ulastirmistir. Etkili bir
kisilerarasi iletisim kurmanin 6gretmenlerin basarili bir duygu yonetimi gerceklestirmeleriyle iliskili oldugu
tespit edilmistir. Ogretmenlerin daha verimli bir egitim-6gretim hayati icin duygu yénetimi egitimine ihtiyac
duyduklari aciktir. Mikro bir analizi amaglayan bu calisma bitin 6gretmenlerle ilgili bir genelleme
yapmaktan kacinmaktadir fakat odak grup goérismesine katilan 6gretmenlerin paylasimlarinin da bir
gercegin temsili oldugu hususu goz ardi edilmemelidir.

Anahtar Kelimeler: Kisilerarasi iletisim, Duygu Diizenleme, Duygu Yénetimi, Niteliksel Arastirma.
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Osmanli D6neminde Bitlis’teki Ermenilerin Ticari Faaliyetlerinin Azinlik Girisimciligi Agisindan
Degerlendirilmesi

Dr. Ogr. Uyesi Zeliha TEKIN
Mus Alparslan Universitesi

Sosyal Bilimler Meslek Yiksekokulu

Ozet

641 yilinda Mdsliimanlarca fethedilen Bitlis, sirasiyla Emevi ve Abbasi sehirleri olmus, 1047 yilinda Selcuklu
hakimiyetine girmis; 16. yiizyilda da Kiirt Beylikleri tarafindan yénetilmistir. 1514’te idris-i Bitlisi’nin liderligi
ve gayretiyle Bitlis, Yavuz Sultan Selim’e baghhk bildirerek Osmanli imparatorlugu’na baglanmstir.
Ermenilerin Pages/Bales/Baleles; Araplarin Badlis diye adlandirdiklar Bitlis, 1915 6ncesinde Anadolu’da
Ermeni nlfusun en fazla oldugu alti vilayetten (Vilayet-i Sitte) birisidir. Denize baglantisi olmayan, daglik bir
bolgede yer alan ve Anadolu’daki yollar Gzerinde kervanlarin glizergahindaki bir gecis noktasi olan Bitlis’in
ekonomisi, ge¢mis tarihlerden bu yana tarim ve hayvanciliga dayali olmustur. Ticarette de ihrag Grini olan
ve Bitlis Silasi adiyla anilan dayanikli, stk dokunmus, kizil renkli keten ile tin salmistir. M.O. VI. yiizyilda Van
Goli ve civarina yerlesen dogustan ticarete yatkinliklariyla bilinen esnaflik, ustalik, tlccarlik yapan
Ermeniler, bélgede sosyal, kiltiirel ve ekonomik agidan etkili olmuslar, sehrin Gretim ve ticari yasamina
blylk katki sunmuslardir. Bag-bahge islerinde, meyvelerin Uretilmesinde (6zellikle de Gziim) ve cesitli
sehirlere satilmasinda oldukga basarili olan Ermeniler, Evliya Celebinin “cimle anka bazerganlardir” diye
tanimladigi Gzim bagciliklariyla Gnlt blytk ticcar sinifidir ve saatgilik, kuyumculuk, terzilik, kasaplik,
nalbantlik, dilgerlik (yapilarin kaba ahsap isleri), bezzazlik (manifaturacilik) gibi pek ¢ok alanda girisimcilik
faaliyetinde bulunmuslardir. Ermenilerin gecmiste Bitlis’in  ekonomik/ticari yasaminda o6nemli rol
oynamasina ragmen, llkemizdeki akademik ¢alismalarda bu konu hakkinda sinirli sayida arastirma yapilmisg
olmasi bu ¢alismanin yapilma ihtiyacini dogurmustur. Osmanli déneminde Bitlis’teki Ermenilerin ticari-
ekonomik faaliyetlerinin arastiriimasi, Ermeni tiiccarlarin bu faaliyetlerdeki basarilarinin nedenlerinin ortaya
konulmasi ve azinhk girisimciligi agisindan degerlendirilmesi ¢alismanin 6ncelikleri arasindadir.

Anahtar Kelimeler: Osmanl Dénemi, Bitlis, Ermeni Tiiccarlar, Girisimcilik, Azinhk Girisimciligi.

Evaluation of Commercial Activities of Armenians in Bitlis in the Ottoman Period in Term of Minorty
Entrepreneurship

Abstract

Bitlis, which was concurred by Muslims in the year of 641 has become the cities of Umayyad and Abbasid
and it has been under the hegemony of Seljukians in year 1047 and in 16th century it was ruled by the
Kurdish seigniories. In 1514 under the leadership and efforts of Idris-i Bitlisi, Bitlis has declared loyalty to
Yavuz Sultan Selim and it has become part of the Ottoman Empire. Bitlis which was named by the
Armenians as Pages/Bales/Baleles and as Badlis by the Arabs, has been one of the six provinces (Vilayet-i
Sitte) where Armenian population was most dense in Anatolia before 1915. Economy of Bitlis which has no
connections to the sea, which is situated on a mountain region and which is a passage point on the
Anatolian roads on the routes of caravans, has been based on agriculture and animal breeding since the
ancient historical times till today. It has become famous with durable, tightly woven red colored linen
which is an export product in trading and which is named as Bitlis Sila. Armenians which have settled in the
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region of Van lake and the surrounding places in B.C.VIth century, and who were known to be competent in
trading and who dealt with artisanship, mastership, and trading have been influential at the region with
respect to social, cultural and economic aspects and they have made significant contributions to the
production and commercial life of the city. Armenians who were quite successful in vineyard and garden
works, in the production of fruits (especially grapes) and in selling them in various cities, form the big
tradesmen class which was famous with grape viticulture and which was defined by Evliya Celebi as “All of
them are tradesmen”, and they have realized activities in various areas such as watch making, jewelry,
dressmaking, butchery, blacksmithing, carpentry (rough wooden works of structures) and selling of dry
goods and notions. Although Armenians have played an important role in economic/commercial life of
Bitlis, due to the reason that there are limited researches being done regarding this subject among
academic works in our country, the need to conduct this study has emerged. Investigating the commercial
and economical activities of Armenians in Bitlis in the Ottoman Period and revealing the reasons of success
of Armenian tradesmen in these activities are the priorities of the study.

Keywords: Ottoman Period, Bitlis, Armenian Tradesmen, Entrepreneurship, Minority Entrepreneurship.
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Challenges of Volunteer Management Practices Women Managers Face in Turkey: A Case Study on Women NGOs

Dr. Erhan ATAY

Monash University, Malaysia

Prof. Dr Serkan BAYRAKTAROGLU
Dr. Habibe iLHAN

Abstract

Although most women's NGOs in Turkey are established with idealistic visions and missions and have
motivated employees and volunteers, they have to overcome many obstacles. They have to row against
the tide by fighting institutional as well as cultural predicaments such as a constant threat of cessation due
to the volatile environment they exist in. Secondly, they challenge the traditionally imposed roles of
housewifery and similar cultural pressures and buy doing so motivate further the volunteers. Turkey has
inherited a traditional orientation from Ottoman society and has been trying to transforming itself towards
western standards and pursuing its own discourse of modernity. The panacea for these confinements
placed on women and their roles in the public sphere is continuous collaborative education with state and
civil society geared towards general perception of Turkish population.

The aim of this study is to understand volunteer management practices and to identify challenges for
women volunteer managers in a Turkish women NGO federation. Non-structured interviews were
conducted with fifteen women NGO managers and transcribed verbatim and content analysis was applied.
Women NGOs frequently emphasize universal values, create mentoring among their volunteers, organize
project groups for volunteers, organize attendance meetings to raise awareness of social responsibilities
and show sensitivity to the individual and family needs. It is seen that there is a negative view towards the
voluntary associations in Turkey.

Keywords: Volunteer; Management; Women NGO; Turkey; Volunteer Management
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Spatial and Temporal Distribution of Terrorist Attacks in Turkey, 1970-2016

Dr. Haci Duru
State University of New York
The College at Brockport

Abstract

Turkey and its citizens have been victims of terrorism for several decades. Terrorist attacks of the PKK, for
example, the most lethal violent group in Turkey, caused more than 40 thousand lives. Yet, not much
attention has been paid to the spatial and temporal distribution of terrorism incidents in Turkey. Difficulties
in finding quality data can be one of the excuses for the lack of interest for the spatial and temporal
distribution of terrorism. The Global Terrorism Database (GTD) offers opportunities for those who are
interested in studying terrorism in Turkish context. The present study is an example of how the GTD data
can be used for such purposes.

Keywords: Terrorism, Terrorist Attacks of the PKK, Turkey.
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Lider-Uye Etkilesimi Diizeyinin isten Ayrilma Niyeti ve iste Kalma Niyeti Uzerindeki Etkisi Uzerinde
isgérenin Calisma Grubu Kapsayiciligi Algisinin Rolii

Ayse Ceren MILNE
Marmara Universitesi
Yénetim Organizasyon Bilim Dali, Doktora Ogrencisi
Prof. Dr. inci ERDEM ARTAN
Marmara Universitesi,
Yonetim ve Organizasyon Bilim Dali
Ozet

Giderek yikselen rekabet kosullari, 6rgitlerin insan sermayesi olarak tecriibeli ve yetenekli isgbrenlere olan
bagimhliklarinin artmasina neden olmaktadir. is yasaminda dikkatlerin isgérenlerin, bulunduklari érgiitlere
dahil edilme ve elde tutulma stratejilerine cevrilmesiyle birlikte yoOneticiler ve liderlere de biylk
sorumluluklar yiklenmistir. Calisma grubu icerisinde liderler, isgérenlerin algilarinin sekillenmesinde énemli
bir rol oynamaktadir. Buna ek olarak, isgorenlerin grup icerisinde kendilerini grup- ici Uye hissetmeleri, bir
orgltun rakiplerine karsi konumunu gilglendirecek kurumsal hedeflere ulasiimasi hususunda kolaylklar
saglamaktadir. Bu ¢alismada, lider ve isgorenler arasinda, baska bir deyisle lider ve lye arasinda gelisen
etkilesim iliskilerinin diizeyinin, iste kalma niyeti ve isten ayrilma niyetine etkisi izerinde isgorenin calisma
grubu icerisinde algiladig1 kapsayiciligin roli, kavramsal ve ampirik olarak ele alinmaktadir. Literatirde konu
baglaminda yer alan esaslar temel alinarak, farkli meslek ve is gruplarinda calismakta olan isgorenler igin
anket sorulari hazirlanmis ve dagitilmistir. 469 kisiden elde edilen yanitlar dogrultusunda gerceklestirilen
anket calismasi sonucunda, bahsedilen Lider-liye Etkilesimi diizeyinin, isten ayrilma niyeti ve iste kalma
niyetine etkisi Uzerinde isgorenlerin ¢alisma grubunda algiladiklari kapsayicihgin anlamh bir rolii oldugu
bulunmustur.

Anahtar Kelimeler: Lider-Uye Etkilesim Diizeyi, iste Kalma Niyeti, isten Ayrilma Niyeti, Kapsayicilik Algisi.

The Role of Employee Perception of Work Group Inclusion on the Effect of Leader-Member Exchange
Level on Intention to Stay and Intention to Leave

Abstract

Ever increasing competition has left organisations with a greater dependency on competent and
experienced employees as human capital. In professional working environments, as the shift of attention
focused on the importance of strategies for inclusion and retention of employees it imposed bigger
responsibilities on managers and leaders. In working groups, leaders have a significant effect in shaping the
perception of employees. Furthermore, in terms of reaching organisational goals, making employees feel
as in-group members in working groups would ease an organisation’s position against its competitors. This
conceptual and empirical study is aiming to investigate the role of perceived inclusion by employees in
work groups on the effect of leader-employee exchange or in other words on the effect of leader-member
exchange level on intention to stay and intention to leave. Within the context of this study, based upon
recent literature, questionnaires were prepared and distributed to employees from various professions and
work groups. According to the responses which were gathered from 469 individuals, it has been found that
perceived inclusion has a significant role in the effect of leader-member exchange levels on intention to
stay or intention to leave.

Keywords: Leader-Member Exchange Level, Intention to Stay, Tntention TO Leave, Inclusion Perception.
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Demet Dergisi ve Dergideki Erkeklik Algisi

Zeynep Bengisu UGUR
Gazi Universitesi Sosyal Bilimler Enstitiisi

Yiiksek Lisans 6grencisi

Ozet

Baslangicta; kadin calismalari ismiyle anilan, toplumsal cinsiyet calismalari kadin Uzerine egilmislerdir.
Cunkl; bilimde hakim olan temel ses erkek sesidir. Sosyal bilimlerde de tarih neredeyse her zaman
erkeklerin hayati esas olarak anlatilir. Bu ylizden toplumsal cinsiyet alanindaki ¢alismacilar tarihi kadinlari da
hesaba katarak yeniden yazmaya calismislardir. Tarihi yorumlayabilmek icin kullanilacak en uygun
kaynaklardan biri de dergilerdir. Demet Mecmuasi ise ikinci Mesrutiyet’in ilanindan sonra yayin hayatina
atilan ilk kadin dergilerindendir. Osmanli’daki kadin dergileri ve bu dergilerde kadina dair algi tGzerine pek
¢ok g¢alisma yapilmis olsa da; bu dergilerin erkekleri nasil algiladigina, erkek figlirlini nasil sekillendirdigine
dair cok fazla calismaya rastlanmamaktadir. Halbuki toplumsal cinsiyet kurgusunun nasil olustugunu
anlamak i¢in her iki cinsin de nasil algilandigina dair fikir sahibi olmak gerekmektedir. Bu sebeple Demet
Ozelinde ele alinacak konu erkeklik algisi olarak belirlenmistir. Demet bir kadin dergisi olarak sekillendigi
icin, derginin erkege dair fikirlerinin izahi icin derginin kadina dair dusincelerinin de belirtilmesi
gerekmektedir. Dergide de erkeklere dair bahis genellikle kadinlarla (bilhassa da kadinin egitimi ile ilgili)
yazilarda gecmektedir.

Anahtar Kelimeler: Demet, Erkeklik, Kadin Dergisi, Dergi
Magazine Demet and Perception of Masuculinity in This Magazine
Abstract

The dominant perceive on science is male point of view. Social sciences are also like that, to illustrate it;
history almost always has been his story not hers that is why researchers who studies about gender studies
mostly focused on womenhood. They tried to rewrite history with answering this question “Where are the
women in that story?” Magazines are one of the most useful resources for understanding and commenting
on history. Demet is one of the first women's magazines to be published after the declaration of Second
Constitutional Monarchy. There are a lot of studies about the female magazines in Ottoman empire and
perception of womanhood in these magazines, however, there are really limited amount of studies
perception of manhood (masculinity) in these magazines. However, in order to understand how gender
genesis is formed, it is necessary to have an idea about how both sexes are perceived. For this reason, the
topic to be discussed is defined as the perception of masculinity in Demet. In order to have an
understanding of the aspect of the magazine named Demet regarding men, its remark regarding women
should be examined first by reason of that it is composed as a female magazine. The part of the magazine
men being mentioned related to women, especially in articles about women education.

Keywords: Demet, Masculunity, Female Magazine, Magazine
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Effects of Leadership Styles on Employee Performance: A study of Georgia

Mehmet Fatih YASAR
Freelance Researcher, USA
Nzelibe Grace CHINELO
University of Abuja, Nigeria

Abstract

Recent empirical analysis suggests that individual leaders can have large impacts on performance. Leaders
have strongest effects, where they appear to substantially influence both organizational growth and
development. These findings call for increased focus on performance and the means of leadership style
selection, among other issues. Main problem of this research study is that the particular leadership style
and its impact on employee performance were not conclusive in Georgian Qil and Gas Corporation. It was
aimed to conclude the style of leadership and its impact on employee performance in Georgian energy
sector. A survey study was conducted at Georgian Oil and Gas Corporation (GOCG) using a sample of 201
employees, which were drawn from a population of 396 employees. The objective of this research is to
empirically identify the effects of leadership style on the performance of employees Georgian Oil and Gas
Corporation. In pursuance of these objectives, four key research questions were raised and four null
hypotheses which explained the relationships among the variables in the study were formulated. The
statistical tools used in the analysis were frequency, correlation coefficient, regression analysis, and one-
way ANOVA (analysis of variance). The results suggest that, participative decision making positively related
with the job quality, while supportive communication positively and significantly related with the
motivation. Additionally, delegation variable positively related with employee satisfaction. Finally, helping
subordinate’s variable positively and significantly related with employee’s loyalty. Consequently, it is
recommended that, employees should be involved in decision making to create a sense of belonging and to
increase job quality. This research thus, suggests a new paradigm in which the study of leadership style can
be based in Caucasia setting in order to create effective and viable organizations.

Keywords: Performance, Leaders Organizational Growth and Development, Georgia.
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Olay Yeri Biyolojik Orneklerinden Suglu Yasi Tahmini
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Ozet

Olay yerindeki biyolojik deliller kullanilarak suglularin yasinin tahmini adli sorusturmalar icin oldukca
onemlidir. Bu amacg dogrultusunda olay yeri adli biyolojik 6érneklerinden kisinin yas tahmini icin heniiz rutin
uygulamalara girmis bir metot bulunmamaktadir. Molekiiler genetik gelismelerle birlikte, adli vaka
¢O6ziimiinde, bilinmeyen bir DNA kaynagindan sac, goz ve cilt rengi ile cografi alt yapisinin tespitini saglayan
SNP analizleri zamanla kullanilmaya baslanmistir. Ayni sekilde epigenetik mekanizmalar Uzerinde
gerceklestirilen son ¢alismalar DNA metilasyon diizeylerinin adli amagl yas tahmini i¢in vaka ¢6zimiinde
kullanilabilecegini gostermistir. Bu konu (zerinde calisan arastiricilar yaslanma ile insan genomunda
bulunan yas ile iliskili spesifik metilasyon bolgelerini kesfetmislerdir. Bu kapsamda son on yilda adli bilimler
uzmanlarinin yas ile iliskili DNA metilasyon isaretlerine olan ilgisinin hizla biyldigu goérilmektedir. Farkl
metodolojik yaklasimlar ile bugiine kadar test edilen DNA metilasyon belirtegleri (CpG siteleri) kullanilarak
biyolojik 6rneklerden + 3—-4 yas tahmin dogrulugunda sonuglar elde edilmistir. Boylelikle adli bilimler
alaninda genetik ve epigenetik calismalarin ilerlemesi ile kanit 6rneklerin DNA'sindan fenotipik 6zellikler
belli hata oranlari ile tahmin edilmeye baslanmistir. Son yillarda adli bilimlerde yas tahmini igin; DNA
metilasyon diizeyleri ile biyolojik yas arasindaki dogrusal korelasyon bulunan yeni ¢oklu CpG boélgelerinin
kesfi ve analizi ile yas tahminlerindeki hata oranlari daha da diisme egilimindedir. Bu ¢alismada bu alandaki
son gelismelerin ortaya konulmasi ve epigenetik temelli gerceklestirilen yas tahminlerinin adli amagli
kullaniminin degerlendirilmesi amaglanmaktadir.

Anahtar Kelimeler: Yas Tahmini, Kimliklendirme, DNA, Epigenetik Mekanizmalar.
Criminal’s Age Estimation from Biological Samples in the Crime Scene
Abstract

The estimation of criminal’s age using by biological events at the crime scene is very important for forensic
investigations. For this purpose, there is no method that has yet to be routinely applied to the age
estimation from biological samples at the crime scene. Along with molecular genetic developments, SNP
analysis has been started to use in the forensic case to determination of the geographic infrastructure and,
hair, eye and skin color. On the same way, recent studies on epigenetic mechanisms have shown that DNA
methylation levels can be used in case resolution for forensic age estimation. Researchers working on this
topic have discovered that age-related specific methylation sites in the human genome with aging. In this
context, in the last decades it has seen observed that forensic science experts have grown rapidly in
relation to age-related DNA methylation markers. Results obtained from biological samples +3-4 age
prediction accuracy using DNA methylation markers (CpG sites) tested so far with different methodological
approaches. Thus, the advancement of genetic and epigenetic studies in the field of forensic sciences
phenotypic features from the DNA of evidence samples are estimated with a few error rates. In recent
years for forensic science, error rates in age estimates are further reduced with detection and analysis of
new multiple CpG regions with linear correlation between DNA methylation levels and biological age. In this
study, it is aimed to evaluate the recent developments in this field and to evaluate the use of epigenetic
based age estimates for forensic purposes.

Keywords: Age Estimation, Identification, DNA, Epigenetic Mechanisms.
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Adli Amaglarla Biyometrik Yiiz Profili Fotograflarindan Cinsiyet Tahmini
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Ozet

Giris ve Amag: Adli olgularda kisilerin kimliklendirilmesi gereken durumlarda cinsiyet tahmini dnemli bir
parametredir. Ozellikle kisilerin yiiz profil gériintilerinin bulundugu bazi olgularda kisilerin cinsiyeti siipheli
kalabilmektedir. Biyometrik fotograflar, standartlari ICAO tarafindan belirlenmis olan ve buna uygun
makinelerde okunup dijital olarak kayit altina alinan, seyahat belgelerinde kullanilan, en az 600dpi olacak
sekilde yiiksek kaliteli, belli 6lcileri ve 6zellikleri olan vesikalik fotograf tlrliddr. Bu calismada biometrik
fotograf kriterlerine uygun olarak cekilmis profil yiz fotograflarindan bir Tirk poplilasyonunda cinsiyet
tahminine yonelik antropometrik verilerin ortaya konulmasi amaglanmistir.

Materyal ve Metod: Bu calismada 118 kadin, 132 erkek olmak tizere toplam 250 gonullinin biometrik yiz
profil fotograflari kullanildi. Fotograflar ortalama 1 metre mesafeden, dnden diz isiklandirma yapilarak
Nikon D5100 fotograf makinesi kullanilarak cekildi. Fotograflar tizerinde 20 degiskene ait metrik dlcimlerin
alinmasinda Image) 1.50i programi kullanildi. istatistiksel degerlendirmeler tanimlayici istatistik ve
diskriminant analiz testi kullanilarak gercgeklestirildi.

Bulgular: Cinsiyet ayrimi icin 20 degisken arasinda en yiksek dogruluk orani % 71.6 ile kulak tzerindeki
Tragus- Otobasion Siperius arasindaki olgiim ile elde edildi. Tim degiskenlerin dahil edildigi diskriminant
fonksiyon analizinde ise cinsiyetin % 73.6 oraninda dogru tespit edilebildigi saptandi.

Tartisma ve Sonug: Profil yiz fotograflari lzerinden elde edilen metrik Slgiimlerin cinsiyet ayrimi igin
kullanilabilecegi degerlendirildi.

Anahtar Kelimeler: Cinsiyet Tahmini, Biyometrik Fotograf, Diskiriminant Analizi, Antropometrik Olciim.
Gender Estimation From Biometric Face Profile Photos For Forensic Purposes
Abstract

Introduction and Purpose: Gender estimation is an important parameter in forensic cases that people
should be identified. Gender estimation could be difficult especially in some cases with facial profile images
of persons. Biometric photos is a kind of passport photographs which standards set by ICAO, read with
suitable machines and digitally recorded, used in travel documents, high quality with at least 600dpi, having
specific dimensions and characteristics. In this study, it is aimed to put forward anthropometric data for
gender estimation in Turkish population from facial profile photos taken in accordance with biometric
photo criteria.

Materials and Methods: In this study, biometric face profile photographs of 250 volunteers (118 female
and 132 male) were used. Photographs taken at an average distance of 1 meter and straight lighting in
front with Nikon D5100. ImageJ 1.50i program was used for taking metric measurements of 20 variables on
photos. Statistical evaluations were performed using descriptive statistics and discriminant analysis.

Results: The highest accuracy rate in 20 variables for gender discrimination is 71.6%, which obtained from
the measurement of the Tragus-Otobasion superius on the ear. In the discriminant function analysis where
all variables are included that 73.6% of gender can be detected correctly.

Discussion and Conclusion: It was evaluated that metric measurements obtained from profile face
photographs could be used for gender discrimination.

Keywords: Gender Estimation, Biometric Photograph, Discriminant Analysis, Anthropometric
Measurements.

42



International Management and Social Sciences Symposium, November 17-19, 2018, istanbul, Turkey

Suriyeli Siginmacilar ve Tiirkiye’deki Siginmaci Kamplar
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Ozet

Ortadogu cografyasinda yasanan Arap Bahari ve etkilerinin yayilmasi sonucu Suriye de bu gelismelerden
nasibini almistir. 2011 yilindan itibaren sinir komsumuzda yasanan i¢ catisma ortami nedeniyle milyonlarca
Suriyeli yerinden olmus ve can giivenliklerini saglamak icin basta Tiirkiye olmak tizere Irak, Urdiin ve Libnan
gibi civar Ulkelere siginmislardir. Tlrkiye baslangicta bu gd¢ dalgasinin gegici olacagini distinerek Suriyelileri
sinir illerinde kurulan siginmaci kamplarina yerlestirmistir. ilk etapta misafir olarak nitelendirilen
siginmacilarin 6ncelikli olarak barinak, yiyecek ve hijyen gibi temel ihtiyaglari karsilanmistir. Ancak daha
sonra sayinin artmasiyla birlikte uygulanan “acik kapi politikasi” neticesinde siginmacilar Tiirkiye geneline
dagilmistir. Buglin itibariyle resmi rakamlara gore Tirkiye’de ¢ bucuk milyonu askin, resmi olmayan
rakamlara gore ise bes milyonu askin Suriyeli siginmaci barinmaktadir. Nisan 2017’de Tirkiye’de on ilde
yirmi Ug farkli kampta 252.268 siginmaci barinmakta iken; Suriyeliler konusunda uygulanan politikalardaki
degisiklikler nedeniyle siginmaci kamplarinin sayisi azaltilmaya baslanmistir. Gog idaresi tarafindan gegici
barinma merkezlerinde kalan Suriyelilerin sayisi Ekim 2018 tarihi itibariyle 177.376 olarak acgiklanmistir.
Kamplarin yonetiminden Basbakanliga bagli Afet ve Acil Durum Yonetimi Baskanhgl sorumlu kurum olarak
belirlenmis ve kamplarin yonetimi glinimizde bu kurum tarafindan gergeklestiriimektedir. Calismanin
amaci Tirkiye'deki siginmaci kamplarinin yénetimi, mevcut durumlarinin analizi ile bu konudaki politika
degisikligi ele alinip incelenmesi olarak belirlenmistir.

Anahtar Kelimeler: Siginmaci, go¢men, siginmaci kamplari, Turkiye.
Syrian Refugees and Refugee Camps in Turkey
Abstract

As a result of the Arab Spring in the Middle East and its effects Syria has also profoundly affected. Since
2011, millions of Syrians have been displaced because of the civil war and they have taken shelter in
surrounding countries especially in Turkey, then Iraq, Jordan, and Lebanon. At the beginning, Turkey placed
the Syrians in the refugee camps established in the border towns by thinking it would be temporary. At
those times, refugees were treated as “guests” and the asylum seekers were primarily met with basic needs
such as shelter, food, and hygiene. However, as a result of the “open door policy” applied with the
increasing number of refugees, asylum-seekers are scattered across Turkey. As of today, more than three
and a half million Syrian refugees took shelter in Turkey according to official figures, but in reality,
according to unofficial figures more than five million Syrian refugees live in Turkey. While there were
252,268 refugees in 23 different camps divided into 10 provinces, the number of refugee camps has been
reduced as a result of the changes in the policies on Syrians, As of October 2018, the number of Syrians
staying in temporary accommodation centers was announced as 177.376 by the Migration Administration.
Turkey’s Disaster and Emergency Management Authority is appointed as the official body to oversee the
daily management. The purpose of this work is to analyze the management of refugee camps in Turkey, to
analyze the current situation and any further policy changes.

Keywords: Refugee, Immigrant, Refugee camps, Turkey.
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Gunlimiuzde belediyeler ve 6zellikle de belediye baskanlari; yol-kaldirim, su ve kanalizasyon, imar, zabita
hizmetleri, isyeri agma ruhsati, ¢op ve temizlik hizmetleri, park yesil alan diizenleme gibi klasik belediye
hizmetlerinin yani sira sosyal ve kiltiirel alanlarda da hizmet Ureterek vatandaslarinin gonlini feth etmenin
ve aynl zamanda onlari memnun etmenin ugrasisi icerisine girmislerdir. Nitekim belediyeler son yillarda
sosyal ve kiltlrel alanlarda bircok hizmet tGretmekte ve bu baglamda vatandaslara sunulan hizmetler de her
gecen gin cesitlenerek artis gostermektedir. Calismanin amaci; Konya’da belediyeler tarafindan sunulan
sosyal ve kiltlrel hizmetlerden vatandaslarin memnuniyet diizeylerinin tespit ve analiz edilmesi olarak
belirlenmistir. Bu dogrultuda calismada Konya’da sunulan sosyal ve kiltiirel hizmetlerden hemseriler
memnun mudur? sorusuna cevap aranmaktadir. Calisma nicel bir alan arastirmasi olup, model olarak
kesitsel tarama (survey) modeline gore gerceklestirilmistir. Anket calismasi 19 Subat 2018-02 Mart 2018
tarihleri arasinda Konya ilinde Selguklu, Meram ve Karatay ilcelerinde toplam 1200 kisi ile yiiz yiize gériisme
yontemiyle gerceklestirilmistir. Calismada, anket calismasindan elde edilen veriler 1siginda hemserilerin
Konya ilinde sunulan sosyal ve kiiltiirel hizmetlerden memnuniyet diizeyleri ve bunu etkileyen faktérler
analiz edilmektedir.

Anahtar Kelimeler: Memnuniyet, vatandas, belediye, Konya.
Satisfaction of Citizens from Social and Cultural Municipal Services: The Konya Case
Abstract

At present municipalities especially mayors in an effort to satisfy and to conquer the hearts of its citizens
extending their facilities in social and cultural fields, this in addition to their classical municipal services such
as road, water, sewerage, construction permits, municipal police force services, workplace permits, garbage
and cleaning services and parks. As a result, municipalities have been diversifying its services in social and
cultural areas in recent years and intensifying the services to its citizens. The purpose of this study is
determining and analyzing the satisfaction levels of citizens from social and cultural services offered by
municipalities in Konya. Therefore this study seeks answers to the question: Are the fellow townspeople
satisfied from social and cultural services offered in Konya?. This study is a quantitative field work and it
was carried out according to the survey model. The survey was conducted February 19, 2018 and March 2,
2018 in Konya districts of Selcuklu, Karatay and Meram with a total of 1200 people. With the help of the
data obtained from the questionnaire the satisfaction levels of the fellow townspeople and the social and
cultural services offered in Konya are analyzed.

Keywords: Satisfaction, citizen, municipality, Konya.
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Bugtin topraklarimizda ¢ bucuk milyonu askin Suriyeli siginmaci barinmaktadir. Bu kadar yogun gé¢men
nifusunun Glkemizde yasamaya devam etmesi ve kisa vadede (lkelerine donis yapmayacaklarinin
anlasilmasi Uzerine ¢esitli kamu politikalarinin olusturulmasi s6z konusu olmustur. Devletler tarafindan
gelistirilen veya uygulamaya konulan kamu politikalarinin varhigr her zaman problemlerin ¢6zimu
noktasinda yeterli olmamaktadir. Tirkiye’de uygulamaya konulan go¢ politikalarinin basariya ulasabilmesi
vatandaslarin bu politikalari nasil algiladiklari, bu konudaki farkindalik diizeyleri ve bu politikalari ne kadar
benimsedikleri ile yakindan ilintilidir. Clinki vatandaslar tarafindan benimsenmeyen kamu politikalarinin
basariya ulasmasi oldukca glictlir ve “kamu politikalarinin saptanmasinda secilmisler nihai anlamda s6z
sahibidir”. Bu baglamda vatandaslarin Suriyeli siginmacilar hakkinda ortaya konulan kamu politikalarini nasil
algiladiklari ve farkindalik diizeylerinin tespit edilmesi ve buna gore etkin kamu politikalarinin gelistirilmesi
veya degistirilmesi oldukca 6nem kazanmaktadir. Calismanin amaci, son yillarda yasanilan yogun go¢ dalgasi
nedeniyle transit Ulke yerine hedef Ulke konumuna gelen Tirkiye’deki uygulanan gog¢ politikalar ile
vatandaslarin gog politikalari hakkindaki algilarini analiz etmektir. Bu dogrultuda; nicel bir alan arastirmasi
gerceklestirilerek vatandaslarin gog politikalari konusundaki algilari tespit edilmeye ¢alisilacaktir.

Anahtar Kelimeler: Kamu politikasi, gb¢ politikasi, vatandas algisi, Tirkiye.
The Immigration Policies of Turkey Specific to Syrian Refugees In The Public Eye: The Case of Konya
Abstract

Today more than three million Syrian refugees are housed in our country. The facts that so many refugees
live in Turkey and that they do not seem to go back their country soon require developing various public
policies. The public policies developed and executed by the states are not always satisfactory for the
solution of the problems. The success of the immigration policies that are in force in Turkey is closely
related with how people conceive these policies, how aware they are of them, and how much they adopt
them because it is very difficult for the public policies to be successful if they are not adopted by public and
“the elites have the final say in the determination of the public policies”. In this context, it is getting
important to find out how the people conceive the public policies related with Syrian refugees, and to
change or improve the public policies currently in effect. This study aimed to analyse the immigration
policies currently adopted in Turkey, which has become a target country rather than a transit one because
of the recent heavy immigration flow as well as investigating the conceptions of the people about the
immigration policies. In this direction, a quantitative field study will be carried out to determine how the
public conceive the immigration policies.

Keywords: Public policy, Immigration policy, Public conception, Turkey.
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Condition of Cyberliterature Development in Kazakhstan
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Ainur AKHMETOVA

Ph.D Student
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Almaty Republic of Kazakhstan

Abstract

Electronic or digital literature is a literary genre which includes literary works for digital devices as
computers, tablets and mobile phones.

As the XXI century has become an informational society many technological machines influence to
literature. In addition, during the adaptation to the world changing various nations are giving great
attention to digitalization in order to save their artificial works, to deliver them to readers.

In introductory part of the article situation of digital literature in Kazakhstan is considered. The terms such
as ‘Digital literature’, ‘Electronic literature’, ‘Network literature’ are used as synonyms. The period of
appearing digital literature in Kazakhstan matches to the connection of computer technologies to the
Internet. In the XXI century some electronic libraries and web-portals which advertise literary works are
appeared in Kazakhstan. Nowadays Kazakh literature is developing step by step in the Internet space. In the
research the works of foreign scientists who investigated cyber literature are used.

In the main part of the article the results of the interview which were conducted during the researching of
cyber literature are suggested and on the base of the results some conclusions are made. Some statistic
information about electronic libraries and literary portals which are contributed to the development of
Kazakhstan electronic literature and to make the authors famous is given. The advantages and
disadvantages of advertising, delivering and saving of literary creativity through online libraries and social
networks are defined on the bases of methodological aspects.

These kinds of researches are actual for the modern society which changed into fast information
exchanging. It can be predicted as publishing of research works which are directed to identify advantages
and disadvantages of cyber literature (as other social branches which changed into electronic format) will
fill the base of literary study.

Keywords: Electronic literature, Kazakh literature, network literature, author.
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Okul Oncesi Ogretmen Adaylarinin Demokrasi Kavramina iliskin Metaforik Algilar

Dr. Ogr. Uyesi Yiicel Atila SEHIRLI
Trakya Universitesi, Egitim Fakdiltesi
Temel Egitim Bolimd, Sinif Egitimi Ana Bilim Dali
Ozet

Demokrasi, genel anlamiyla bir yénetim bicimi olarak, “siyasi gliciin halkin yetkisinde olmasi” demektir. Sozliik
anlami olarak ise; “halkin egemenligine dayanan yonetim seklidir’. Demokrasinin olusmasi icin; “Milli
Egemenlik, Secme ve Segilme Hakki, Katiim, Ozgiirliik, Esitlik, Cogulculuk, Cogunluk, Hosgorii, Kuvvetler
Ayriligi, Hukuk Devleti” gibi gerekli olan temel ilkeler vardir.

Metafor, “karsilastirma” anlaminda kullanilan bir kelimedir. Metafor, soyut ya da kolayca anlasilamayan
olgulari tanimlamak icin kullanilmakta olup, “daha anlasilir olanla agiklamaya ¢alismak” demektir.

Bu arastirmanin amaci, Trakya Universitesi Egitim Fakiiltesi’nin Temel Egitim B6limi Okul Oncesi Egitimi
Programi’'nda 6grenim goren 6gretmen aday! 6grencilerin “demokrasi” kavramina iliskin algilarinin ne yénde
oldugunu metaforlar araciligiyla belirlemektir. Arastirma nitel arastirma yontemine uygun olarak tasarlanan
betimsel bir alan arastirmasidir. Bu amag¢ dogrultusunda s6z konusu 6gretmen adaylarinin “demokrasi”
kavramini hangi metaforlar araciligiyla algilamakta oldugu incelenmistir. Arastirmada veri toplama araci olarak
“yari-yapilandiriimis anket formu” kullaniimistir. Arastirmada kullanilan form, demografik degiskenler ile
katihmcilarin “Demokrasi ... gibidir, clinki...” cimlesini tamamlamalari istenen bolimden olusmaktadir.

Arastirmada elde edilen veriler, 6grencilerin “demokrasi” kavrami ile ilgili yazili agiklamalarindan elde
edilmistir. Toplanan verilerin islenmesinde metaforik icerik analizi teknikleri kullanilmigtir. Arastirmada veriler
oncelikle frekans ve yizde tablolari halinde 6zetlenmistir. “Demokrasi” kavramina yonelik algilari arasindaki
iliskiler ile bu algilarin demografik 6zelliklere gore benzerlik veya farkliliklari olup olmadigl analiz edilmistir.
Arastirmanin érneklemi; 2017-2018 o&gretim yili Trakya Universitesi Egitim Fakiiltesi &grencilerinden
olusmaktadir.

Anahtar Kelimeler: Okul 6ncesi egitim, okul 6ncesi 6gretmen adayi, demokrasi, metafor.
Metaphorical Perceptions of Preschool Teacher Candidates about the Concept of Democracy
Abstract

In general sense, democracy means “people have the authority of political power” as a regime. In the
dictionary, it is the government that is based on “popular sovereignty”. Basic principles such as “national
sovereignty, right to vote, and stand for election, participation, freedom, equality, pluralism, majority,
tolerance, seperation of powers, and state of law” are necessary for democracy.

Metaphor is a word used to meaning of “compare”. Metaphor is used to define abstract and difficult to
comprehend facts, and it means trying to explain them with more comprehensible ones.

The aim of the study is to define perceptions of Trakya University Education Faculty Preschool Teacher
Candidates about “democracy” via metaphors. The study is qualitative and descriptive field research. In
accordance with this purpose, it has been investigated that via which metaphors the teacher candidates in
question perceive “democracy” concept. Semi-structured questionnaire form” has been used as data
collection tool. The form includes expressions as “democracy is like... because...”

The data obtained from the study has been gained from the written explanations of the students about
“democracy” concept. Metaphorical content analysis techniques have been used for data process. The data
initially has been summarized as frequency and percentage tables. The relations between the “democracy”
concept and if these perceptions vary or not according to demographical features have been analyzed. The
sample of the study consists of Trakya University 2017-2018 education year Education faculty students.

Keywords: Preschool education, preschool teacher candidate, democracy, metaphor.
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Saglik Bilimleri Fakiiltesi Ogrencilerinin Saghk Okuryazarlk Bilgi Diizeylerinin Karsilastiriimasi

Ars. Gor. G. Eda SENTURK
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Saglik Yonetimi Bolimii
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Saglik Yoneticisi
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idil SALDIRANER

Marmara Universitesi, Saglik Bilimleri Fakdltesi
Saglik Yonetimi Bolimii

Giris ve Amag: Saglik Bilimleri Fakiltesi'nde okuyan 6grencilerin saglik okuryazarlik diizeylerinin olgtlmesi
ve bilgi dlizeylerinin karsilastiriimasi amaglanmistir.

Gereg ve Yontem: Arastirmanin 6rneklemini 2017-2018 Egitim-Ogretim Dénemi'nde Marmara Universitesi
Saglik Bilimleri Fakiltesi'nde 6grenim goren Saglik Yonetimi, Beslenme ve Diyetetik, Fizik Tedavi ve
Rehabilitasyon, Hemsirelik ve Ebelik Bolimlerinde 1, 2, 3 ve 4. siniflarda 6grenim goéren 885 6grenci
olusturmaktadir.

Yontem: Saglik okuryazarligi 6lcegi, “Saghk Okuryazarhgi ile Oz Bakim Giicii Arasindaki iliskinin incelenmesi:
Isparta ili Ornegi” adli yiiksek lisans calismasindan alinmistir. Veri toplama araci; demografik ve saghk
okuryazarligini 6lgmeye yonelik sorular olmak Gzere, iki bolimden olusmaktadir.

Bulgular: Calismaya katilan Hemsirelik ve Saglik Yonetimi 6grencilerini sinif diizeyinde inceledigim de 1.2. 3.
ve 4. siniflarda anlamli farkhlik bulunmustur. Bu farklilik Saglik Yonetimi 6grencilerinden kaynaklanmaktadir.
Beslenme ve Diyetetik Boliumi ve Saglk Yonetimi 6grencilerinden sadece 2. Siniflarda anlamli farklilik
bulunmustur. Bu farkhligin Beslenme ve Diyetetik 0Ogrencilerinden kaynaklandigi gorilmektedir.
Ogrencilerinin saglik kuruluslarina yillik bagvuru sayilar incelendiginde, Hemsirelik ve Saghk Yénetimi
BolUmU 6grencileri arasinda 1-4 arasi ve daha fazla basvuru sayisinda anlamli farkhlik bulunmugken; FTR ve
saglik yonetimi 6grencilerinin saghk kuruluslarina yilhik 3 kez basvuru sayisinda, Beslenme ve Diyetetik ile
Saglik Yonetimi 6grencileri arasinda 1’den az basvuruda ve Ebelik ve Saglk Yonetimi 6grencileri arasinda ise,
2-4 arasi ve daha fazla basvuru sayisinda anlamh farklihk bulunmustur. Ogrencilerin aile hekimliginden,
devlet hastanelerinden ve 0zel hastanelerden aldiklari hizmetlerin memnuniyet durumuna kismen
memnunum" cevabi verenlerin ¢cogunlukta oldugu, sadece saglik yonetimi 6grencilerinin 6zel hastanelerden
memnuniyet durumuna ¢ogunlugun "memnunum" cevabi verdigi gortlmistir.

Sonug: Bireylerin saglik okuryazarligi dizeyi ne kadar yilksekse, saglik kuruluslarindan aldigi hizmetin
memnuniyet durumu da artmaktadir.

Anahtar Kelimeler: Saglik okuryazarhgi, okuryazarlik, saghk bilimleri, saglik yonetimi
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The Determination of Knowledge Level of Managers about Strategic Management Approaches

Dr. Enis Baha BICER
Sivas Cumhuriyet University, Faculty of Health Sciences
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Abstract

The main purpose of this study is to provide an awareness of the strategic management methods over the
health care managers who use very large human and financial resources such as service sector. Besides that
the study aims at measuring knowledge levels of those managers, identifying their more intensively and
less frequently used strategic management tools.

The population of the study (n=111) is composed of health care managers from Sivas province, and without
any sample selection, data were collected from 82 who voluntarily accepted to participate in the study. The
survey method was used as data collection tool. The collected data were evaluated by using descriptive
statistics in SPSS 22 programme.

79.3% of the participants were male, 63.4% were 41 years old and older and 39% of them were
undergraduate. 29.3% of the administrators are in the position of headmaster or manager, and 67.1% of
them are in the hospitals of the Ministry of Health. 53.7% of the participants were trained in strategic
management, and the three strategic tools they have the most information are respectively the mission
and vision statements with 96.3%, total quality management with 93.8% and comparison with 90.2%.

As a result, in general, more than half of the health care managers know strategic tools. While the tool the
managers have the most information about is the mission and vision statements, the tool that they used
most, on the other hand, is Total Quality Management.

Keywords: Management, health institutions management, strategic management, strategic planning.
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Soguk Savas Doneminde Tiirkiye’ye Yapilan Marshall Yardimi’nin Donemin Gazetelerinde Sunumu

Dr. Cigdem TOSUN

Ozet

ikinci Diinya Savasi sonrasinda uluslararasi sistemde giic dengesinin degismesi ve savasin Soguk Savas
olarak devam etmesi, Ulkelerin bu sistem icinde alacaklari konumu etkilemistir. Gli¢ dengesinde s6z sahibi
olan Ulkelerin kiiresel sermaye (zerinde etkin olma cabalari mittefik arayislarina neden olmustur.
Kendilerine mittefik olacak Ulkelere askeri ve ekonomik yardimda bulunma kararlari da karsi tarafta olan
blogu zayiflatma amaci tasimistir. Tlrkiye Sovyet tehdidi karsisinda Bati blogunda yer almistir. Truman
Doktrini ve Marshall Plani adi altinda ABD tarafindan Tirkiye'ye askeri ve ekonomik yardimlar yapiimistir. 3
Nisan 1948 tarihinde ABD Baskani Harry Truman tarafindan yardim kanunu imzalanmistir. 4 Temmuz 1948
tarihinde Tirkiye ve ABD arasindaki ekonomik isbirligi anlasmasi Disisleri Bakani Necmettin Sadak ve ABD
Blylik Elgisi Wilson tarafindan imzalanmistir. Bu calismada yardim kanununun ve ekonomik isbirligi
anlasmasinin imzalanmasinin ertesi glininde donemin gazetelerinde ABD’nin yardim kararinin nasil
yansidigl incelenmistir. Bu amagla 4 Nisan 1948 ve 5 Temmuz 1948 tarihli Aksam, Cumhuriyet, Ulus, Vatan
ve Yeni Sabah gazetelerinde konuyla ilgili olan haberler ¢alisma kapsamina alinmistir. Calisma kapsamindaki
haberlerde, gazetelerin yardim kanununu ve ekonomik isbirligi anlasmasini nasil yansittigi belirlenmeye
cahsiimigtir.

Anahtar kelimeler: Tiirkiye, soguk savas, marshall plani, basin.
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Gocuklarda Agiz Saghginin Gelistiriimesinde Kullanilabilecek Bir Mobil Saglik Uygulamasi igin igerikle ilgili
Faktorler
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Saglik Yonetimi Bolimii

Amag: Bu calismada g¢ocuklarda agiz saghiginin gelistirilmesi igin bir mobil saglik uygulamasinin igerigiyle
iliskili faktorleri tanimlamak amaglanmistir.

Yéntem: Kesitsel tipte tanimlayici calismanin 6érneklem grubunu, Marmara Universitesi Gdztepe
Yerleskesinde bulunan Okul Oncesi Egitimi Uygulama Birimi'nde egitim goéren 59,76%8,81 aylik
ogrencilerinin ebeveynleri (35 kadin 16 erkek toplam 51 ebeveyn, yas ortalamalari 38.92+4.94)
olusturmaktadir. Veriler, yapilandiriimis anket formu kullanilarak gergeklestirilen ylz ylize gérismelerle
toplanmustir. igerikle ilgili faktorlerin; 1 puandan (en dnemli) 12 puana (en az 6énemli) kadar siralanmasi
istenmistir.

Bulgular: Calisma grubundaki ebeveynlerin %45,1’i (n=23) bir mobil saghk uygulamasi kullanmaktadir.
Bununla birlikte, grubun biiyiik cogunlugu (n=41, %80,4) agiz ve dis saghig kurumlari tarafindan 6nerilen bir
mobil saghk uygulamasini kullanmak isteyecegini belirtmistir. icerikle ilgili faktorlerin puanlarina gore,
‘Dlzenli dis muayenelerinin 6nemi’; ‘Agiz ve dis saghgina yonelik koruyucu uygulamalar; ‘Agiz ve dis saghgi
hizmetine basvurmayi gerektiren durumlar’ bir mobil saglik uygulamasi icin 6nemli faktorler olarak
bildirilmistir. ‘Dis tedavilerinde sik kullanilan terimlerin tanimlar’ ve ‘Agiz ve dis sagligi randevularini
planlamayi saglayan yardimcilar’ en az 6nemli faktorler olarak ifade edilmistir.

Sonug: Ebeveynlerin perspektifinde; halen mobil saglk uygulamasi kullananlarin ve kullanmak isteyenlerin
oranina bakildiginda, mobil saglik uygulama icerigi icin koruyucu agiz saghgi uygulamalarinin 6nemli oldugu
gorulmustir.

Anahtar Kelimeler: Agiz ve dis sagligi, cocuk, ebeveyn, mobil saghk uygulamasi.
The Content Related Factors of a Mobile Health Application for Improving Oral Health in Children

Aim: The aim of this study was to define the content related factors of a mobile health application for
improving oral health in children.
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Method: In this cross-sectional study, the sample group was composed of 51 parents (F/M: 35/16; mean
age: 38.92+4.94 years) whose children were students (59,76+8,81 months old) of Pre-School Education Unit
in Goztepe Campus of Marmara University. Data were collected with face-to-face interviews by using the
structured questionnaire. Content related factors were ranked from 1 point (the most important) to 12
points (the least important).

Results: In the study group, 45.1% (n=23) of the parents were using the mobile health applications. Yet,
majority of the group (n=41, 80,4%) wanted to use a mobile health application recommended by oral and
dental healthcare institutions. According to scores of content related factors, 'Importance of regular dental
examinations'; 'Preventive oral and dental healthcare practices'; 'Indications requiring access to oral and
dental healthcare services', were observed to be important items for a mobile health application. However,
'Definitions of frequently used terms on dental treatment' and 'Guidance of oral and dental health
appointments' were found as the least important factors.

Conclusion: When we look at the percentage of those who are still using mobile healthcare application and
who want to use it, preventive oral health applications are found to be prominent issues in the content of
the mobile application from the perspective of parents.

Keywords: Oral and dental health, child, parent, mobil health application
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Saglik Yonetimi Boliimii Ogrencilerinin Ogrenimlerine iliskin Doyum Diizeyinin Saptanmasina Yonelik Bir
Arastirma

Ars. Gor. Tutku EKiz
Marmara Universitesi
Ars. Gor. Nazife Bahar OZDERE
Marmara Universitesi
Ogr. Gor. Gamze Eda SENTURK
Marmara Universitesi
Ozet

Girig ve Amag: Arastirma, saglik bilimleri fakiltesinde 6grenim goren 6grencilerin egitim doyumunu
belirlemek amaciyla tanimlayici olarak gergeklestirilmistir.

Yontem: Arastirmanin érneklemini 2017-2018 Egitim-Ogretim Dénemi'nde Marmara Universitesi Saglik
Bilimleri Fakultesi Saglk Yonetimi Bolimi'nde 6grenim gbéren 204 lisans 6grencisi olusturmaktadir. Veri
toplama araci; demografik veriler ve Baykal ve ark (2011) tarafindan gecerligi ve glvenirligi yapilan, toplam
53 madde ve 5 alt boyuttan olusan (Ogretim elemanlari, Okul yénetimi, Kararlara katilim, Bilimsel, sosyal ve
teknik olanaklar, Egitim-Ogretimin niteligi) “Ogrenci Doyum Olcegi (Kisa Form)” olarak iki bdlimden
olusmaktadir.

Bulgular: Yapilan givenirlik analizi sonuglarina gére, Cronbach’s Alpha katsayisi toplamda 0.95, alt
boyutlarda ise 0.78 - 0.90 arasinda bulunmustur. Arastirmaya katilan 6grencilerin yas ortalamasi 20.4 +
1.2'dir. Ogrencilerin %80’inin kadin, %35.3’tiniin ikinci sinif 6grencisi oldugu gdzlemlenmistir. Ogrencilerin
Ogrenci Doyum Olcegi'nden aldiklari toplam puan ortalamasi 162.27 + 31.91'dir. Ogretim Elemanlari alt
boyutunun en yiiksek madde puan ortalamasi (3. 30 + 0.66), Kararlara Katihm alt boyutunun ise en disuk
madde puan ortalamasi (3.12 + 0.77) oldugu saptanmistir. Ogrenci Doyum Olceginin Okul Yénetimi,
Bilimsel, Sosyal ve Teknik Olanaklar, Egitim Ogretimin Niteligi alt boyutlarina iliskin erkek 6grencilerin puan
ortalamalarinin kadinlara gére anlamli diizeyde daha yiksek oldugu saptanmistir (p<0.05). Ogretim
Elemanlar ile Kararlara Katihm alt boyutlarinin puan ortalamalarinin cinsiyete gére anlamh bir farkhlik
gostermedigi saptanmistir Ogrencilerin %32,8’inin mezun olduktan sonraki 6 ay icerisinde is bulacagini
disindigl, %12,3’linlin is bulacagini diisinmedigi saptanmistir.

Sonug: Arastirma sonucunda 6grencilerin doyumunun orta diizeyde oldugu saptanmistir ve yiiksekdgretim
kurumlarinda 6grencilerin beklentilerinin saptanmasina yonelik periyodik ¢alismalar yiritilmelidir.

Anahtar Kelimeler: Saglk yonetimi, egitim, doyum dizeyi, yiiksek6grenim.
Abstract

Student satisfaction refers to the subjective evaluation of various experiences related to the education of
student. Universities can identify the expectations of students and attract high quality students. For this
purpose, it is important for universities to determine what is important for students. The aim of the study is
to determine the satisfaction levels of the students studying in the Department of Health Management. The
sample of the study consisted of 204 undergraduate students studying in Marmara University, Faculty of
Health Sciences, Department of Health Management in 2017-2018 Academic Year. The questionnaire,
which is used as a data collection tool, consists of the demographic data and the Student Satisfaction Scale
consisting of 53 items and 5 sub-dimensions. The highest score from the Student Satisfaction Scale
obtained from sub-dimension of Academic Staff(3.30+0.66); while, the lowest score obtined from sub-
dimension of participation in decisions (3.1210.77). It was determined that 32.8% of the students thought
they would get a job within 6 months of graduation and 12.3% did not think they would find a job. Based on
the results, it is thought that the large scale studies which determine the satisfaction level of the students
of health management department will make a significant contribution to the evaluation of the results and
determination of the solutions.

Key Words; Student Satisfaction, Health Management Department, Level of Satisfaction.
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Ozgiirlesme Pratigi Ya da Ertelenmis Ozgiirliik Diisii

Dr. Ogr. Uyesi Begiim GUCUK
Dogus Universitesi
Sanat ve Tasarim Fakdiltesi

Grafik Tasarim Bolimd

Ozet

Duvar yazilari insanlik tarihi boyunca bilinen bir ifade sekli. Var olmayi bir miras olarak gelecek nesillere
bildiren “Ben buradayim’ mesajlarini yine gecmiste oldugu gibi, gliniimiizde ve gelecekte de bariz bir insan
eylemi olarak gérmeye devam edecegi siiphesizdir. insanoglunun bir seyler yapma ve yaratma isteginin en
kolay baglamda agiklamasi ise varligini bir digerine fark edilebilir kilmak istemesidir.

GUnumuze kadar duvarlara yazi yazmanin veya cizmenin farkh evrimlerden gectigini acik¢a soyleyebiliriz.
insanlik tarihi boyunca yasanan 6énemli sosyal, politik, kiiltiirel, akimsal degisimlerle beraber, Graffiti hem
farkh gorsel bicimlerle degismis, farkl amaglar ve anlamlar edinmistir. Gliniimuzde Graffiti kimilerine gore
bir kent sanati, kimilerine gore ise kiskirtici bir isyan bigimidir.

Graffiti, kentsel mekan ve yeni kiltirel Uretim bigimlerinin tartisiimasini amaglamaktadir. Kentsel
mekanlarin dontisimii ile birlikte toplumsal iletisim ve kiltiirel Gretim bigimleri de dénisiim gegirmektedir.
Kentsel dontstimin toplumsal parcalanmayi daha da derinlestirmesi ile birlikte, alternatif kiiltlir temelinde
kent yoksullari kendilerini ifade edecek mecralara yonelmektedir. Bu siirecte kentin bir oyun alanina
donistiugl ve toplumsal meselelerin ve\veya bireysel yasamin sikintilarinin dile getirilecegi kiltirel ve
sanatsal ortamlar alt-kiltirler tarafindan yasal olanin disinda ama mesruiyet gizgisi igerisinde yaratilir.

Graffiti gizeri Huizinga’nin oyuncu insani (homo ludens) gibidir, yaratici yikim ve yaratici insa temelli bir
Ozglirlesme talebini ifade eder. Kenti bir karnaval alanina donUstiren graffiti gizerleri steril, tek renkli,
yeksenak kent mekanini ele-gecirip yeniden-anlamlandirir; tekinsiz, cok-renkli, hareketli.

Anahtar Kelimeler: Graffiti, karsi-kiltir, kent, oyun
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Girisimcilerin Sahip Olduklar Psikolojik Sermaye Seviyeleri Uzerine Bir Arastirma: Kiitahya ili Ornegi

Dr. Ogr. Uyesi Vasfi KAHYA
Dumlupinar Universitesi
Ogr. Gor. Omer ALTAS

Dumlupinar Universitesi

Ozet

Bu ¢alismanin amaci KOSGEB Girisimcilik egitimine katilan kursiyerlerin psikolojik sermaye seviyelerini tespit
ederek bu degiskenin girisimci olmaya etkisi arastirilmistir. Bilindigi Gzere kiglk ve orta 6lcekli isletmeleri
gelistirme ve destekleme idaresi baskanligi (KOSGEB) yaklasik her ilde diizenli olarak uygulamali girisimcilik
egitimi vermektedir. Yapilan galismalar neticesinde katilimcilarin sadece %10’unun bir isletme kurmaya
yoneldigini gdostermektedir. Psikolojik sermayesi ylksek bireylerin zorluklara daha fazla gégis gereceginden
girisimci olma istegi daha yliksek olmasi beklenmektedir. Psikolojik sermaye; iyimserlik, umut, 6z yeterlilik
ve dayanikhlik agisindan 4 boyutta incelenecektir. Arastirmanin katilimcilari KOSGEB girisimcilik egitimi
almis bireylerden olusacaktir. Verilerin analizi igin ¢oklu regresyon yontemi kullanilacaktir. Arastirma
sonucunda psikolojik sermaye diizeyi yiksek olan bireylerin KOSGEB girisimcilik kurslarindan sonra girisimci
olmaya daha fazla meyilli olacagi yonde sonucun ¢cikmasi beklenmektedir.

Anahtar kelimlere: Kosgeb, girisimcilik, psikolojik sermaye
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Tim Yonleri ile Problem C6zme

Betiil KURU
istanbul Universitesi
isletme Fakiiltesi, Orgiitsel Davranis

Doktora Ogrencisi

Ozet

Problem ¢6zme yaklasimi, tarihsel siireg icerisinde, gerek sosyal bilimlerde, gerekse fen bilimlerinde, aktif
olarak kullanilan bir vyaklasimdir. Problemler, insanlarin karsilarina hayatlarinin her asamasinda
cikabilmekte, 6nem derecesi ve boyutuna gore, kisilerde gerek psikolojik, gerekse fiziksel anlamda izler
birakabilmektedir. Problemlerin birakacaklari bu izlerden en az zararla etkilenmek, problemleri en hizli ve
etkili mudahale yontemleriyle atlatmak igin bireyler, bu konuda, cesitli midahale semalari-asamalari
olusturmuslardir. Problem Cézme en genel anlami ile var olan bir durumdan farkli bir duruma gelmektir.

Bu calismanin amaci; problem ¢6zme kavramini incelemek, gerek bireysel problemlerimizi gerekse is
hayatimizda ki problemleri ¢6zmek igin hangi yontemleri kullanmamiz gerektigini basamaklari ile
anlatmaktir. Bu amag icin oncelikle ilgili kaynaklar taranmis; problem ¢ézme ile ilgili yapilan galismalarin
hangi alanda oldugu tiiri ve sayilari tespit edilmistir. Sonrasinda problem ve problem ¢ézme kavraminin
tanimi yapilmis, problem ¢6zmenin boyutlari (asamalari )anlatiimis, nasil daha iyi bir problem ¢ozici
olunabilir, problem ¢6zmede basarili olmanin onilindeki engeller nelerdir problem ¢6zmeyi etkileyen
faktorler nelerdir sorularina cevap aranmis psikolojide problem ¢6zme, egitimde problem ¢d6zme ve
isletmede problem ¢ézme, asamalari ile 6rneklendirilerek anlatiimistir.

Ayrica c¢alismayl hazirlayan bu bilgilerle bireylerin gerek is yasamlarinda gerekse 0zel hayatlarinda
problemleri tanimak ve onlari ¢ézmek icin kullanabilecekleri yontemleri 6rnekleri ile agiklamaysi,
bilgilenenlerin problem ¢6zme becerilerine katkida bulunmayi hedeflemistir.

Anahtar Kelimeler: Problem, problem ¢6zme, problem ¢6zme yaklasimi, problem ¢6zme becerileri
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Kamu Ozel Ortakhg

Dr. Ogr. Uyesi Mehmet SARITURK
Adiyaman Universitesi, iiIBF/Kamu Yénetimi Bolimi
Ozet

“Kamu-06zel sektoér ortakhgl” terimi, altyapi ve diger hizmetler ile ilgili olarak kamu ve 6zel kuruluglar
arasinda muhtemel iliskiler dizisini ifade etmektedir. Neo-liberal fikirler kapsaminda, daha dnce hakim
Keynesyen paradigmayi ve devletin kotl iktisadi performansi iddiasina dayanarak roliinlin yeniden
sorgulanmaya baslandigi 1970'lerde ortaya c¢ikmis ve yayginlasmistir. Bu dénemde koti ekonomik
performansi piyasa basarisizliklarina ya da yetersizliklerine atfetmek yerine, hikiimet basarisizligi ya da
verimsizligine atfedilmistir. Yeni Kamu Yonetimi gibi yeni fikirler yayginlasmis, kamu 6zel ortakliklari
genellikle bilrokratik kamu hizmetlerine ve devlete ait verimsiz isletmelere yaygin bir sekilde
Ozellestirmenin tesvik edilmesini saglamak icin alternatif ¢ozlimler olarak ileri strilmustir. Kamu
gorevlerini 6zel aktorlere devretmenin, yani onlari 6zellestirmenin veya 6zel sektér ile s6zlesme yapmanin
ya da en azindan Ozel isletmelerle ortaklasa ylUritmenin, devletin rollini kigultmek icin ve kamu yénetimi
ve kamu hizmetinin etkinligini gelistirmek ve kamu sektorindeki artisin Ozel sektor lehine tersine
¢evrilmesinin ana araci oldugu iddia edilmistir.

Bu gelismelerin yaninda hiilkiimetlerin artan niifusun ihtiyaglarini karsilamak igin gerekli altyapiyi gelistirmek
ve siurdlirmek, sehirlesmenin talepleri, yaslanan alt yapinin rehabilitasyon gereklilikleri, kamu hizmet
aglarinin yeni nifusa uygun olarak genisletilmesi ihtiyaci ve daha 6nce hizmet disi veya yetersiz hizmet
alanlarina ulagsma hedeflerine ulagsmak igin finansman kaynaklarina ihtiya¢ duymaktadir. Bu durum, yeni
siyasal vyaklasimlar ve ihtiyaclarla birlikte, kamu 06zel sektor ortakhliklarini ortaya c¢ikarmis ve
yayginlastirmaktadir.

Anahtar Kelimeler: Kamu 6zel ortakligi, neo liberalizm, 6zellestirme, kamu hizmeti
Public Private Partnership

Abstract

The term “public-private partnership” refers to a series of possible relations between public and private
institutions in relation to infrastructure and other services. In the context of neo-liberal ideas, it has
emerged and expanded in the 1970s when its role was re-queried on the basis of the previously dominant
Keynesian paradigm and the assertion of the state's poor economic performance. This period, poor
economic performance was attributed to government failure or inefficiency rather than referring to market
failures or inadequacies. In this period, poor economic performance was attributed to government failure
or inefficiency rather than referring to market failures or inadequacies. New ideas such as new public
administration have been widespread, and public private partnerships have been proposed as alternative
solutions to encourage widespread privatisation of bureaucratic public services and state-owned inefficient
enterprises. New ideas such as new public administration have been widespread, and public private
partnerships have been proposed as alternative solutions to encourage widespread privatisation of
bureaucratic public services and state-owned inefficient enterprises. It has been claimed that the transfer
of public duties to private actors, that is, privatization or contracting with the private sector, or at least with
private enterprises, to reduce the role of the state and to improve the efficiency of public administration
and public service, and to reverse the increase in the public sector in favor of the private sector.

In addition to these developments, governments need to develop and sustain the infrastructure needed to
meet the needs of the growing population, demand for urbanization, rehabilitation requirements of the
aging infrastructure, the need to expand public service networks to accommodate the new population, and
financial resources in order to reach the targets of reaching previously out-of-service or inadequate service
areas. This situation, together with new political approaches and needs, has revealed and broadened public
private partnerships.

Keywords: Public private partnership, neo-liberalism, privatization, public service.
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Egitim Fakiiltesi Ogrencilerinin Kiiltiirlerarasi Duyarliliklari ile Etnik Merkezcilik Diizeyleri Arasindaki
iliskinin incelenmesi

Dr. Ogr. Uyesi Latife KABAKLI CIMEN
istanbul Sabahattin Zaim Universitesi
Ozet

Kendi kiltirinG diger kultlrlerden Ustin gorme etnik merkezcilik ile diger kiiltlrlere saygi duyma olarak
tanimlanan kdltiirel duyarlilk kavramlarina yonelik egitim fakiltesi 6grencilerinin gorislerini ortaya
¢ikarmaylr amaclayan bu arastirma, nicel arastirma yontemlerinden iliskisel tarama modeli ile
desenlenmigtir. Arastirma, 2017-2018 egitim 6gretim yilinda yapilmis ve 512 06grenci gonilli olarak
katilmistir. Arastirmada kisisel bilgi formu, etnik merkezcilik ve kiltirel duyarhlik 6lcekleri ile toplanan
veriler, bagimsiz gruplar t testi, korelasyon ve regresyon analizleri ile ¢ozimlenmistir. Yapilan analizler
sonucunda etnik merkezcilik ve kiilttrel duyarlilk ortalama puanlarinin 6grencilerin cinsiyetlerine ve farkli
Ulkelerden ve/veya kiiltlirlerden arkadasa sahip olma durumuna goére anlaml farkhlik gosterdigi; kalturel
duyarliliklarinin ise dindarlk dizeylerine goére anlamh farklihk gosterdigi belirlenmistir. Egitim fakiltesi
ogrencilerinin etnik merkezcilik ile kaltarel duyarhhkla ilgili gérusleri arasinda negatif yonde, orta diizeyde
ve anlamh iliski tespit edilirken; etnik merkezciligin, kiltirel duyarliigi anlamh dizeyde yordadigi
belirlenmistir. Baska bir ifade ile egitim fakiltesi 6grencilerinin etnik merkezcilikle ilgili gorisleri, kaltirel
duyarliliklarini %36 diizeyinde agiklamaktadir.

Anahtar kelimeler: Kiltdr, kiiltirlerarasi duyarlihk, etnik merkezcilik, egitim fakiltesi 6grencisi

Study on the Relationship Between Intercultural Sensitivity and Ethnocentrism Levels of the Students at
the Faculty of Education

Abstract

This study, which aims to reveal the views of the students at the faculty of education about cultural
sensitivity concepts defined as seeing the mother culture as superior to other cultures, ethnocentrism and
respecting other cultures, was designed with a relational screening model among quantitative research
methods. The study was conducted in the 2017-2018 academic year, and 512 students participated in the
study voluntarily. The data collected through the personal information form, ethnocentrism and cultural
sensitivity scales were analyzed by the independent samples t-test, correlation and regression analyses. As
a result of the analyses, it was determined that the mean scores of ethnocentrism and cultural sensitivity
differed significantly according to the students’ gender and having friends from different countries and/or
cultures, and that cultural sensitivity differed significantly according to religiousness levels. While a
negative, moderate and significant relationship was found between the views of the students at the faculty
of education about ethnocentrism and cultural sensitivity, it was determined that ethnocentrism
significantly predicts cultural sensitivity. In other words, the views of the students at the faculty of
education about ethnocentrism explain their cultural sensitivity at the ratio of 36%.

Keywords: Culture, intercultural sensitivity, ethnocentrism, student at the faculty of education
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Doniisiimcii Liderlik Tarzi ve Orgiitsel Sessizlik iliskisi: Ozel Saglk Sektoriinde Bir Uygulama

Dr. Ogr. Uyesi Siireyya YILMAZ

Uskiidar Universitesi/Saglik Bilimleri Fakdiltesi
Saglik Yonetimi Bolimi

Ogr. Gor. Giilgin GURHAN ARCASOY
Nisantasi Universitesi/Meslek Yiiksek Okulu

Saglk Kurumlari isletmeciligi Programi

Ozet

Arastirma Problemi: istanbul ilinde 6zel saglk sektdriinde faaliyet gosteren hastanelerde; isgdrenlerin
dontsimci liderlik algilariyla 6rgltsel sessizlik arasinda bir iliski var midir, dénidstiimcu liderlik tarzi ile
orgltsel sessizlik arasinda demografik acidan farklilik var midir?

Arastirmanin Amaci: istanbul ilinde 6zel saglik sektdériinde faaliyet gdsteren hastanelerde; isgérenlerin
yoneticilerini dontstmci bir lider olarak gortip gormediklerini ve orgitte sessizligin varolup olmadigini,
isgorenlerin hangi sebeplerle sessiz kaldiklarini ve dontsiimci liderlik tarziyla 6rgiitsel sessizlik iliskisinin
demografik 6zelliklere gore farklilik gdsterip gostermedigini incelemektir.

Arastirma Yéntemi: istanbul ilinde 6zel saglik sektériinde faaliyet gosteren hastanelerde calisan 211
orneklemden anket yoluyla elde edilen veriler, oncelikle givenilirlik ve korelasyon analizlerine tabi
tutulmustur. Arastirma hipotezlerini test etmek lzere; Student’s t-Testi, Oneway Anova ve Kruskall Wallis
Testleri yapiimistir.

Bulgular: Korelasyon analizi sonucunda dontsiimci liderlik ile 6rgiitsel sessizlik arasinda anlamli ve negatif
bir iliski bulunmustur, diger bir ifade ile orgitte donlstimci liderlik arttikga Orgltsel sessizligin azaldig
bulgusuna ulasiimistir.

Donlstmci liderlik algilarini saptamak icin yapilan testler sonucunda; demografik 6zellikler bakimindan
erkekler ile kadinlar arasinda anlaml farklilik bulunmustur; yas, medeni durum ve egitim durumuna gore ise
anlamli farkliliklar bulunmamistir. Mesleki 6zellikler bakimindan isteki calisma siresi, meslekteki calisma
siresi ve yoneticilik pozisyonlarina gore anlamli farkliliklar bulunmamistir; kurumdaki gorevlerine gore ise
arasinda anlamli farklilk bulunmustur.

Orgiitsel sessizlik algilarini saptamak icin yapilan testler sonucunda; demografik 6zelliklere gére anlaml
farkhliklar bulunmamistir. Mesleki 6zellikler bakimindan isteki ¢alisma siiresi, meslekteki ¢alisma siiresi ve
yoneticilik pozisyonlarina gore anlamh farkliliklar bulunmamistir; kurumdaki gérevlerine gore ise arasinda
anlamli farklihk bulunmustur.

Anahtar Kelimeler: Donilisimcu liderlik, 6rgitsel sessizlik, 6zel saghk kurumlari, kurumsal basari
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Efficiency of Stakeholder Participation: The Mediation Effect of Environmental Analysis

Dr. Hakan ASLAN

Bahcesehir Universitesi

Abstract

As the life expectancy of firms worldwide had decreased, the companies need for sustainable performance
in a fast changing environment and in a growing competition conditions, emerged and keep increasing.
Decision making process at each time is an essential factor in the success or failure of a firm. Developing
accurate future expectations highly depends on acquiring related knowledge on how competition is shaped
as well as environmental changes. Organizations survival chances are increased when a structural
composition aimed at integrating more knowledge from their stakeholders is applied. However, the
application of adequate and best-fit strategy among the alternatives is required along with correct timing,
since operations are conducted under uncertainty conditions, particularly to increase the life expectancy of
young companies. When carrying on a strategic plan many factors should be taken into account. The aim of
the study is to develop a model that explains the mediator effect of environmental analysis on the
relationship between the stakeholders’ participation and the scope of strategic planning. The detected
outcomes clearly states that companies which integrates their stakeholders, as well as, well studies the
environment and the surrounding circumstances will produce more inclusive and valid strategic plans which
naturally result in better performance. Finally, organizations that aims at increasing their survival chances
need to transform themselves to be a more flexible and open systems to be able to apply structures that
integrate their stakeholders.

Keywords: Strategic decision making, strategic planning, environmental analysis, stakeholder participation
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Kayitdisilik ve Ulke Ekonomilerine Verdigi Zararlar

Vehbi KARA

istanbul Universitesi

Ozet

Kalkinmakta olan ilkelerin en ¢ok zorlandiklari ekonomik problemlerden bir tanesi kayitdisiliktir. Ulke
ekonomilerine ¢ok fazla olumsuz etki eden bu problemi asmak icin cesitli careler iretilmektedir. Bu calisma
ile kayitdisihk mercek altina alinmistir.

Kayitdisi ekonomik faaliyetler; “Kayitdisi Ekonomi” ve “Yeralti Ekonomisi” olarak iki ana bolimde ele
alinabilmektedir. Kalkinmis tlkeler ile geri kalmis (lkeler arasindaki en 6nemli fark; ekonominin kayit altina
alinip alinmamasi problemidir. Karapara aklama vyollarinin kapatilmasi ilk basta yapilmasi gereken islerin
basinda gelmektedir.

Kayitdisihgin en 6nemli parcasi olan tasinmaz mallar i¢in yapilmasi gereken en 6nemli islerin basinda
devletin kadastro calismalarini diizenli bir sekilde yapabilmesi gelmektedir. Dinya Uzerinde yapilan
arastirmalarda, milkiyet sistemi ve kadastro gibi devletin ana islevlerinin yeterince yapilmamasi, “kayitdis
ekonomi” adi verilen ve llkelerin iligini kurutan illegal 6rglitlenmeleri meydana ¢ikarmaktadir. Diinyanin
bircok fakir ve gelismekte olan Ulkesinde yapilan arastirmalar yasal kalmanin; yasal olmak kadar zor
oldugunu gostermektedir. Ozellikle sehirlere yerlesmis olan gé¢cmenler yasal sistemden feragat etmek
zorunda kalmaktadir. Zira yasalar vatandaslarin haklarini o derece kisitlamakta ve ellerinden almaktadir ki
¢ogu zaman gocmenler bu yasalari ihlal etmek zorunda kalmaktadir.

Bu yasadisi sayilan sosyal mukaveleler, genellikle hayat boyu olmakla birlikte zaten sermaye yetersizligi
ceken ilkelerde biiyiik bir sektér meydana getirmistir. iste bu kayitdisi sektér, fakir insanlarin asil yasam
alanlarini olusturmaktadir.

Dinya Uzerinde yapilacak kayitdisihigl 6nleme galismalari ve benzeri uygulamalar sistemli bir sekilde
gelistiginde yeni bir devir ortaya cikacaktir. Bu devrin en belirgin 6zelligi miulkiyet sistemi ve calisma
alanlarinin yasal cergevesinin ortaya konulmus olmasidir.

Anahtar Kelimeler: Kayitdisilik, yeralti ekonomisi, mulkiyet sistemi, kadastro

Informality and Its Negative Impacts on Economies
Abstract

Informality is one of the most challenging economic issues which developing countries face. Various
solutions have been proposed to overcome this problem. This study’s aim is to examine and understand the
concept of informality and its diverse effects on economies.

Informal economic activities can be categorized into two sections: informal economy and underground
economy.

The most striking difference between developed and underdeveloped countries is whether economic
activities are on record or not. Preventing money laundering should be the priority of countries.

Cadastre activities of the state has an important role to prevent informality because immovables are an
important part of informality. Researches showed that inefficiency in property system and cadastre could
lead to strengthen informality and give rise to illegal substitutes within a state. Researches also showed
that to continue to act in accordance with law is as challenging as to gain a legal status in many least
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developed and developing countries. Especially, immigrants in large cities forego from their rights rooted
from the legal system. This is mainly because the laws are very strictly defined and restrain immigrants to
involve in any economic activity. Consequently, they are pushed to infringe the laws.

The oral contracts within an informal economy comprise a large sector. This large sector intersects with the
lives of poor people.

The systematic actions taken by governments to prevent informal economy will bring us to a new era. The
most distinctive feature of this era lies at the root of well-defined property system and legal framework of
the working conditions.

Keywords: informality, underground economy, property system, cadastre.
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Tirk Hukukunda Aile Birlegimi

Ars. Gor. Sule ARSLAN
Akdeniz Universitesi, Hukuk Fakiiltesi

Milletlerarasi Ozel Hukuk A.B.D.

Ozet

Aile en basit tanimiyla; evlilik ve kan bagina dayanan, kari-koca, ¢ocuklar arasindaki iliskilerin olusturdugu
toplum icindeki en kicguk birliktir. Aile kurumu Tirkiye Cumhuriyeti Anayasa’nin 41. maddesinde
diizenlenmektedir. Buna gore, “aile toplumun temel tasidir”.

Devletler 6nemli nedeniyle aile kurumunu hukuken korumaktadir. Yabancilar hukuku alaninda aileyi
korumaya yonelik en 6nemli ilke ailenin birligi ilkesidir. Bu ilkenin fiilen korunmasi ise yabancilara iliskin
mevzuatta aile birlesimine iliskin hikiimlerin dizenlenmesidir. Aile birlesimine dayanarak ilgili devletin
vatandaslarinin ve yabancilarin yabanci devlet vatandasi olan aile fertleri destekleyici ile birlikte kendilerine
ikamet izni verilmesini talep edebilir.

Turk hukukunda aile birlesimi 2014 yilinda yurirlige giren 6458 sayili Yabancilar ve Uluslararasi Koruma
Kanunu (YUKK) hiikiimleri cercevesinde aile ikamet izni ile saglanmaktadir.

Bu bildirinin amaci; YUKK hiikiimleri ¢ercevesinde yabancilarin aile birlesiminden faydalanma sartlari ve
usuliiniin degerlendirilmesidir.

Anahtar Kelimeler: Aile birlesimi, ikamet, yabanci, yabanci es, ailenin birligi ilkesi, YUKK m. 30.
Family Reunification In Turkish Law
Abstract

The family with the simplest definition is the smallest union in society, which is based on marriage and
blood ties, between husband and wife and children. The family is regulated Article of 41 in The Constitution
of the Republic of Turkey. Accordingly, “the family is the cornerstone of society”.

States protect the family legally because of its importance. The most important principle of protecting the
family in the field of foreigners law is the family unity principle. The actual protection of this principle is the
regulation of provisions relating to family reunification in the legislation relating to foreigners. On the basis
of family reunification, family members of the citizens of the state and foreigners can request a residence
permit with the sponsor.

Family reunification in Turkish law is provided with family residence permit within the framework of the
provisions of Law No. 6458 on Foreigners and International Protection Law (FIPL), which came into force in
2014.

The objective of this paper is to evaluate the conditions and procedures for foreigners to benefit from
family reunification within the framework of the provisions of FIPL.

Keywords: Family reunification, residence, foreigner, foreign spouse, family unity principle, article 30 of
FIPL.
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Milletlerarasi Ozel Hukukta Teminat Gésterme Yiikiimluliigii

Ars. Gor. Sule ARSLAN

Akdeniz Universitesi, Hukuk Fakiiltesi

Ozet

Hukuk devletinin bir geregi olarak hukuki koruma ve adalete erisim hakki kapsaminda kisilerin dava
acabilmeleri maddi hukuktaki hakkin varligina bagli degildir.

Tirk hukukunda da bircok devlette —isvicre, Norveg, Monako, ingiltere, Arjantin- oldugu gibi teminat
yatirma yUkUmlulGgtu kabul edilmistir. Teminat yatirma yikUmlilGgli hukukumuzda 5718 sayil
Milletlerarasi Ozel Hukuk ve Usul Hakkinda Kanun (MOHUK) ve 6100 sayili Hukuk Muhakemeleri
Kanununda (HMK) diizenlenmektedir. MOHUK’ta teminat gésterme yiikiimliliigi yabancilik sifatina bagli
iken HMK’da Tirkiye’de mutad meskeni bulunmayan Tirk vatandaslari icin 6ngorilmustar.

Bu bildirinin amaci; Turk mahkemelerinde agilan davalarda Tirkiye’de mutad meskeni bulunmayan Turk
vatandaslarinin ve yabancilarin teminat gosterme ylikUmlilGginin agiklanmasi konuya iliskin Yargitay
kararlari ve uluslararasi s6zlesmelerin incelenmesidir.

Anahtar Kelimeler: Teminat gdsterme yiikiimliiliigi, Tirk mahkemelerinde teminat. HMK m. 84, MOHUK
m. 48.

Warrant Obligation in International Private Law
Abstract

As a requirement of the state of law, within the scope of the right of legal protection and the right of access
to justice persons to file a case does not depend on the actual existence of the right in material law. If a
case considered unfair, plaintiff party, joinder or who execute a proceeding, shall make a down payment as
warrant in case the irrecoverably loss and proceeding cost of the adverse party.

In Turkish law, as in many countries - Switzerland, Norway, Monaco, England, Argentina—warrant obligation
is adopted. The warrant obligation is regulated by the Law No. 5718 on Private International Law and
Procedures (PILP) and Law No. 6100 on Civil Procedure (CP). While warrant obligation depends on
foreigness in PILP, it is formed of Turkish citizen whom habitual residence is outside of Turkey in CP.

The objective of this paper is; to explain in the cases filed in Turkey Turkish citizens whom habitual
residence is outside of Turkey and foreigners’ warrant obligation and to examine supreme court decision
and international convention relating to subject.

Keywords: Warrant obligation, warrant in Turkish courts, Article 84 of CP, Article 48 of PILP.
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Uluslararasi Sistemde ABD'nin Degisen Paradigmalari

Dog. Dr. Burak KUNTAY
Bahgesehir Universitesi

iktisadi ve idari Bilimler Fakiltesi

Ozet

Uluslararasi sistemin aktorleri olan kuruluslar ve antlasmalar; Ulkeler arasindaki is birligini ve barisi
saglamak amaciyla diinya sisteminde yer almaktadir. Bu kuruluslarin ve antlasmalarin amaci iki biyik diinya
savasindan sonra diinya diizenini dengede tutmaktir. Bu amacla da tlkeler bu kuruluslara ve antlasmalara
dahil olmaktadirlar. Amerika Birlesik Devletleri de diizeni koruyan ve dengede tutan bu olusumlarin kurulus
asamalarinda bilhassa devrede olan ve yeni diinya dizenine yon veren basat llke konumunda olmustur.
Fakat glinimizde ABD, s6z konusu bircok antlasmadan gekilmekte veya bazi uluslararasi kuruluslardan
ayrilmak istemektedir. Bu calismada Amerika Birlesik Devletleri’'nin uluslararasi kuruluslar ve anlasmalar ile
olan iliskileri incelenerek, neden bu kuruluslardan ve antlasmalardan cekilmek istedigi sorunsali tartisilacak
olup ABD i¢ siyasetine ve ekonomisine atifta bulunarak cevap aranacaktir.

Anahtar Kelimeler: Uluslararasi sistem, ABD, diinya diizeni, uluslararasi kuruluslar.
The Changing Paradigms of The United States In The International System
Abstract

Organizations and treaties, which are the actors and protectors of the international system, are located in
the world system in order to ensure cooperation and peace between countries. The aim of these
institutions and treaties is to balance the world order after two major world wars. For this purpose,
countries are involved in these institutions and treaties. The United States has been in the position of the
main country, which is in particular active and directing the new world order in the founding stages of
these formations which maintain order and balance. But today, the United States, is withdrawing from
many treaties or wants to leave some international institutions. In this study, the relations of the United
States with international organizations and agreements will be examined, why they want to withdraw from
these institutions and agreements will be discussed and the U.S. internal politics and economy by referring
to the answer will be searched.

Keywords: International System, The USA, world order, international organizations
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isletmelerde Orgiitsel Dislanma Uzerine Teorik Bir Arastirma

Dr. Ogr. Uyesi Fatma YILMAZ
Ogr. Gor. Elif EKINCI

Ozet

Guniimizde isletmeler performans ve karliiga biiyik 6nem vermektedirler. Orgiitsel performansin
yikseltilmesinde ve karliligin arttirlmasinda anahtar unsur ise insandir. insani etkileyen birgok faktér, onun
orgite olan katkisini ve dolayisiyla 6rgiitiin performans ve karhligini etkilemektedir. Bu ylizden 6rgiitlerde
calisan bireyleri ilgilendiren bitin faktorler dikkate alinip degerlendirilmelidir. GlinlimUz rekabet ortaminda
performansi arttirmak giderek zorlasmaktadir. Diger bireyler tarafindan kabul edilmek, bir gruba ait olmak,
gruplarla arasinda baglar kurmak ve bu baglari korumak sosyal bir varlik olan insanoglunun temel
ihtiyaclarindandir. Bu ihtiyacin karsilanamadigi durum olarak ifade edilen dislanma, bireyin baska birey ya
da grup tarafindan yok sayilmasi, gormezden gelinmesi veya grup disinda tutulmasidir.

Sosyal bir varlik olmasi nedeniyle, birey aidiyet ihtiyaci duymaktadir. Bu durum, bireyin tim hayati boyunca
farkli topluluk ve gruplara dahil olma ve kedini o topluluk ya da gruplara kabul ettirme cabasi sergilemesine
neden olur. Dolayisiyla, bireylerin ¢alisma hayatinda ya da ¢alistiklari isletmedeki sosyal iliskileri, isletmenin
icinde olusan grup ve alt gruplar tarafindan kabul edilmesi bireylerin hem 6zel hayatina hem de ¢alisma
hayatindaki iliskilerine yansiyacagi gibi, 6rgiit agisindan; gruplar arasi etkilesim ve iletisim, isgbrenlerin
bireysel performanslar Uzerinde etkili olabilecegi gibi 6rgiit performansini etkileyecektir. Orgiitsel
dislanma, bireyin orgitle olan iliskilerinin engellenmesi sonucu bireyin ¢alisma arkadaslarina, yoneticilerine
ve orgilite olan tutum ve davranislarindaki isteksizligidir. Diger bir ifadeyle, bireyi 6rgiit ici sosyal iliskilerde
yalniz birakmaya yonelik potansiyel tutum ve davranislardir. Bu tir davranislar dogrudan bireyi hedef
almaktadir. Bireyin sosyal iliskilerinin, iletisiminin ve yoneticilerle olan iliskilerinin engellenmesi, bireyin
varliginin yok sayilmasi, saygl ve gliveninin sarsilmasi, sosyal aktivitelerden yoksun birakilmasina iliskin
davranislar olarak kendini géstermektedir. Bu ¢alismada orgiitsel dislanma kavraminin teorik temellerine
deginerek orgitsel dislanma slireci ve boyutlarina deginilecektir.

Anahtar Kelimeler: Orgiitsel dislanma, 6rgiit ici sosyal iliski, orgiitsel dislanma boyutlari.
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Organ Bagisiyla ilgili Youtube Videolarinin Analizi

Ulkii Melike ALPTEKIN
Marmara Universitesi, Saglik Bilimleri Enstitiisii
Ars. Gor. Okan Cem KITAPCI
Marmara Universitesi, Saglik Bilimleri Fakdiltesi
Saglik Yonetimi Bolimii
Leyla KOKSAL
Marmara Universitesi, Saglik Bilimleri Fakiiltesi
Saglk Yénetimi Bolimu Emekli Ogretim Uyesi
Prof. Dr. Gonca MUMCU
Marmara Universitesi, Saglik Bilimleri Fakdiltesi
Saglik Yonetimi Bolimii
Dr. Ogr. Uyesi Nur SISMAN KiTAPCI
Marmara Universitesi, Saglik Bilimleri Fakiiltesi
Saglik Yonetimi Bolimii
Ozet
Amag: Organ bagisiyla ilgili yanhs bilinenleri dizeltip toplumun destegini saglamak icin etkili saghk egitimi
programlari dizenlenebilir. Popliler, erisilebilir ve kolay kullanilan bir sosyal medya araci olan YouTube,
saglk egitimi icin de kullanilabilir. Arastirmanin amaci; organ bagisiyla ilgili YouTube videolarinin igerigini
degerlendirmektir.
Yontem: Arastirma kesitsel tipte tanimlayicidir. Organ bagisi anahtar kelimesiyle yapilan aramada en ¢ok
gorintilenen 100 Tiirkge video, literatiirden yararlanilarak olusturulmus bir formla degerlendirilmistir.
Bulgular: Arastirmadaki videolari paylasan kullanicilarin %73’l (n=73) bireysel kanallar, %20’si (n=20) saghk
kuruluslar, %4’G (n=4) diger ve %3’G (n=3) vakif/derneklerdir. Videolarda genel yaklasim, %66 (n=66)
olumlu, %9 (n=9) olumsuz, %25 (n=25) tarafsiz; videolarin dili/anlatimi %46 (n=59) magazinel, %27 (n=34)
bilgilendirici, %27 (n=34) duygusal/6ykuleyici; %63’ (n=63) organ bagisina tesvik edicidir. Videolarin, %29’u
(n=29) saglik profesyonelleri tarafindan sunulmaktadir ve hekim-hasta iliskisini desteklemektedir.
Sonug: Arastirmada incelenen videolarin cogunda organ bagisina olumlu yaklasimin olmasi ve tesvik etmesi
onemlidir. Saglk kuruluslari tarafindan paylasilan, bilgilendirici, hekim-hasta iliskisini destekleyici ve saglik
profesyonelleri tarafindan sunulan videolarin 6nemi vurgulanmaktadir.
Anahtar Kelimeler: Organ bagisi, organ nakli, saglik egitimi, youtube.
A Analysis of Youtube Videos Related To Organ Donation
Abstract
Aim: Health education is the way to provide support of the society to correct misconceptions about organ
donation. YouTube, which is a popular, accessible, and easy-to-use social media tool, could be preferable
for health education. The aim of the study was to analyze the content of YouTube videos related to organ
donation.
Method: In this cross-sectional study design, the most viewed 100 Turkish videos on YouTube were
selected. The videos were assessed via a constituted questionnaire.
Results: Publishers of the videos were respectively, 73% (n=73) of them was individual channels, 20%
(n=20) was health institutions, 4% (n=4) was other, and 3% (n=3) was foundations/associations. The general
approach in the videos; 66% of them (n=66) was positive, 25% (n=25) of them was neutral, and 9% of them
(n=9) was negative. The language/narration of the videos, 46% (n=59) of them was informative, 27% (n=34)
of them was emotional, %63 (n=63) of them was promotive for organ donation. Also, 29% (n=29) of the
videos was supportive for doctor-patient relationship, and only 29% (n=29) of them was presented by
health professionals.
Conclusion: The majority of the videos issued the positive approach and encouragement about the organ
donation in the study. It is recommended to emphasize videos shared by health institutions and health
professionals which are informative, and supportive for physician-patient relationship.
Keywords: Organ donation, organ transplantation, health education, youtube.
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Duygusal Emek Davranisina Orgiitsel Baglilik Boyutlarinin Etkisi

Dr. Ogr. Gor. H. Tezcan UYSAL
Biilent Ecevit Universitesi
Zonguldak Meslek Yiksekokulu
Yonetim ve Organizasyon Bolim{

Ozet

Bu arastirmanin amaci; hizmet sektoriinde calisanlarin orgltsel baglihk diizeylerini ve duygusal emek
davranislarini inceleyerek bu degiskenler arasinda anlamh bir iliski olup olmadigini saptamak, eger anlaml
bir iliski var ise orgitsel baghhigin hangi boyutlarinin duygusal emek davranisina ne derecede etki ettigini
belirlemek ve duygusal emek davranisinin demografik faktorlere gore istatistiki farkhlik gosterip
gostermedigini tespit etmektir. Bu amag dogrultusunda; Zonguldak ilinde bir arastirma gergeklestirilmis ve
hizmet sektoriinde aktif olarak 433 isgorenden yliz yiize anket yontemiyle veri elde edilmistir. Elde edilen
bu veriler glivenirlik, korelasyon, basit dogrusal regresyon, coklu varyans analizi, bagimsiz 6rneklem t testi
ve tek yonli varyans analizi ile test edilmistir. Gergeklestirilen glivenirlik analizi sonucunda arastirmada
kullanilan olgeklerin yiiksek i¢ tutarliiga sahip oldugu belirlenmistir. Gergeklestirilen korelasyon analizi
sonucunda, duygusal emek ile 6rgltsel baghligin normatif ve duygusal baghhk boyutlari arasinda orta
seviyede ve pozitif yonde anlamh bir iliski saptanmistir. Basit dogrusal regresyon analizleri sonucunda;
duygusal bagliliktaki 1 birimlik artisin duygusal emek davranisi Gzerinde 0.693 birimlik bir artisa, normatif
baghliktaki 1 birimlik artisin ise duygusal emek davranisi izerinde 0.959 birimlik bir artisa neden oldugu
saptanmistir. Coklu varyans analizi sonucunda; duygusal baghlik ve normatif baglilik degiskenlerinin
duygusal emegin en cok samimi davranis boyutunu etkiledigi belirlenmistir. Gergeklestirilen farkhlik
analizleri sonucunda; duygusal emek davranisinin yasa ve aylik gelir diizeyine gbére anlamli bir farkhhk
gosterdigi tespit edilmistir. Yapilan tukey test sonuclarina gore, sadece 21-30 yas araligindaki calisanlar ile
31-40 yas araligindaki ¢alisanlar arasinda anlamli bir farklilik oldugu ve sadece 1000-2000 TL arahginda aylik
Ucret alan galisanlar ile 4001-5000 TL araliginda ayhk Ucret alan galisanlar arasinda anlamh bir farkhhk
oldugu belirlenmistir.

Anahtar Kelimeler: Duygusal emek, hizmet sektori, orgitsel baghlik, rol davranislar

The Effect of Organizational Commitment Dimensions on Emotional Labor Behavior
Abstract

The purpose of this research is to examine the organizational commitment levels and emotional labor
behaviors of those working in the service sector, to ascertain whether there is a significant relationship
between these variables and if there is any, to identify the extent which dimensions of organizational
commitment effect the emotional labor behavior and to determine whether the emotional labor behavior
varies statistically based on demographic factors. In line with this purpose, a survey was conducted in
Zonguldak and data was obtained from 433 active workers in the service sector via face-to-face survey
method. This data obtained was tested with reliability, correlation, simple linear regression, multiple
variance analysis, independent sample t test and one-way variance analysis. As a result of the reliability
analysis, it was determined that the scales used in the study had high internal consistency. As a result of the
correlation analysis, a moderate, significant and positive relationship was found between the normative
and emotional commitment dimensions of emotional labor and organizational commitment. As a result of
simple linear regression analysis; it was found that the 1-unit increase in emotional commitment caused an
increase of 0.693 units on emotional labor behavior and 1-unit increase in normative commitment caused
an increase of 0.959 units on emotional labor behavior. As a result of multiple variance analysis; it was
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determined that emotional dependence and normative commitment variables affect intimate behavior
dimension of emotional labor the most. As a result of the difference analysis performed; it was found that
emotional labor behavior showed a significant difference according to age and monthly income level.
According to the tukey test results, it was determined that there was a significant difference between only
employees aged between 21-30 and 31-40 and between the employees who receive monthly wages in the
range of TRY 1000-2000 and employees who receive monthly wages between TRY 4001-5000.

Keywords: Emotional labor, services sector, organizational commitment, role behaviors
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Mirasgilik Belgesinin Taninma - Tenfizine iliskin Yargitay 7. Hukuk Dairesi Kararinin® Degerlendirilmesi

Ars. Gor. Sule ARSLAN
Akdeniz Universitesi, Hukuk Fakiiltesi,
Milletlerarasi Ozel Hukuk ABD.
Ozet

Dava konusu olayda davaci Alman Asliye Mahkemesinden miras birakanin mirasgisi olduguna iliskin veraset
ilaminin almis ve ilamin Tirkiye’de icra edilebilmesi icin tenfiz talebinde bulunmustur. Ancak yerel
mahkeme mirascilik belgesinin kesin hikim 6zelligi tasimadigl gerekgesiyle tenfiz talebinin reddine karar
vermistir. Dava sonucu davaci tarafindan temyiz edilmis olup Yargitay Hukuk Dairesi yerel mahkemenin
kararini tanima tenfiz karari verilmesi icin yabanci mahkeme kararinin kesin hilkiim olusturmasina iliskin bir
sartin bulunmadigini deginerek karari bozmustur.

Esasen inceleme konusu karara iliskin olayda temel hukuki sorun yabanci mahkeme tarafindan verilen
ihtilafsiz kaza kararlarinin taninmasi- tenfizinde, yabanci mahkeme kararinin kesinlesmesi sartindan
mahkemelerin ne anlamasi gerektigidir.

Bu bildirinin amaci ¢ekismesiz yargi kararlarinin taninmasi ve tenfizine iliskin olarak genel bir bilgi vererek
mirascilik belgesinin taninmasi tenfizine iliskin s6z konusu karari degerlendirmektir.

Anahtar Kelimeler: Mirasgilik belgesi, tanima - tenfiz, yabanci mahkeme karari, ¢ekismesiz yargi.

Evaluation of The Decision of The Seventh Civil Division of The Court of Appeal® Dated 23.02.2012 Which
Established That Enforcement of Certificate Inheritance

Abstract

The facts of the case the plaintiff has received certificate of inheritance for heir and requested enforcement
to be enforced in Turkey. However, court of first instance has dismissed the action on the grounds that it
did not have a finality. Plaintiff appealed for reversal to supreme court. Supreme court has reversed the
decision because of that there is no legal requirements that a foreign court decision has finality for
enforcement.

Essentially, the main legal problem in the case related to the decision is what means finality for
enforcement of foreign non-contentious judgement.

The objective of this paper is to provide general information on the recognition and enforcement of foreign
judgement and to evaluate the decision on the recognition of the certificate of inheritance.

Keywords: Certificate of inheritance, recognition-enforcement, foreign judgment, non-contentious
judgement.

®E.2011/6691 K. 2012/1100 T. 23.02.2012.
°C.2011/6691 D. 2012/1100 D. 23.02.2012.
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Effects of Flexible Knowledge Inflow Structures and Environmental Analysis on Strategic Planning
Performance

Dr. Hakan ASLAN
Bahcesehir Universitesi

Abstract

Recently uncertainty and risk along aside with the close competition that has been increasing are what
limits the companies operations, their strategic planning, and their performance. This motivates firms to
look for sustainable solutions to fight the shortening in their life expectancy. The correct decision is the
distinguishing criteria for each company among its close competitors. Right decisions regarding the suitable
strategy at a certain time are taken by accumulating adequate information on environmental changes and
terms of competition. Strategic planning’s main goal is to find the best strategy available by integrating as
many relevant factors as possible to have the best robust results. These decisions are highly significant
especially for young companies. The aim of this study is to construct a model that demonstrate the
relevance of the mediator impact of environmental analysis on the relationship between the information
inflow structure of companies and the scope of strategic planning. The results accumulated shows that
companies, which include the information from their sub-units along with accurate analysis of surrounding
circumstances, are able to prepare better comprehensive strategic plans. In order to apply broad internal
information inclusive structure, firms need first to implement flexible and open operational system.

Key Words: Strategic decision making, strategic planning, environmental analysis, knowledge inflow
structure, flexible organizations.
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Pozitivist ve Liberal Sosyoloji Goriisleri: Ahmet Riza ve Sabahattin Bey’in Goriislerinin Karsilagtirmali
Analizi

Dr. Ogr. Uyesi Ummet ERKAN
Bartin Universitesi, Edebiyat Fakiiltesi
Sosyoloji Bolimu
Ozet

Pozitivizm, 19. ylizyilda Auguste Comte tarafindan sistemlestirilmis bir felsefi goristir. Pozitivizm hem bir
felsefi akim hem de sosyal bilimler igin bir metodoloji olarak kullanilmistir. Pozitivizm, dogal gergeklikle
sosyal gergeklik arasinda bir ayrim yapmaz. Comte’un pozitivizm gorisiini onun 6grencilerinden P.
Latiffe’ten O0grenen Ahmet Riza, Osmanli pozitivistlerinden biridir. Ahmet Riza pozitivizmi kullanarak
Osmanli toplumunu déniistiirmeyi amaclamistir. Ahmet Riza’nin diisiinceleri ittihat ve Terakki Partisi Gyeleri
Uzerinde de derin bir etki birakmistir. Ahmet Riza toplumu donstirilmesi gerekli olan bir kiitle olarak
gormistir. Merkeziyetci ve homojenlestirme yanlisi Ahmet Riza’nin gorisleri ile Sabahattin Bey’in gorisleri
catismistir. Sabahattin Bey, Le Play’in 6grencilerinden E. Demolins’ten etkilenmistir. Liberal gorusleri ile
taninan Sabahattin Bey icin toplumsal yapida onemli degisiklikler olmadan istenen sonuglara ulasmak
olanaksizdir. Onun gorisleri federatif ve bireyci olmustur. Onun goérisleri Osmanh ve Tirk liberalleri
Gzerinde etkili olmustur. Bu iki sosyolojik goris Tirk toplumunda uzun siredir rekabet halinde olan
merkeziyetci ve homojenlik yanlisi muhafazakar goris ile bireyci, 6zgirlikcl ve ademi merkeziyetgi liberal
gorislerin dayanagl olmustur. Bu makalede Osmanli aydinlarindan Ahmet Riza ve Sabahattin Bey’in
sosyolojik gorislerinin analizi hedeflenmistir.

Anahtar Kelimeler: Ahmet Riza, Sabahattin Bey, Tirk sosyolojisi, pozitivizm

Pozitivist and Liberal Sociological Opinions: A Comparative Analysis of Ahmet Riza and Sabahattin Bey's
Thoughts

Abstract

Positivism is a philosophical view systemized by Auguste Comte in the 19th century. Positivism has been
used both as a philosophical trend and as a methodology for the social sciences. Positivism does not
distinguish between natural reality and social reality. Ahmet Riza, who learned Comte's view of positivism
from his student P. Latiffe, is one of the Ottoman positivists. Ahmet Riza aimed to transform the Ottoman
society by using positivism. Ahmet Riza's thoughts had a profound effect on the members of the Committee
of Union and Progress. Ahmet Riza thought the society as a mass that needed to be transformed. The
thoughts of Sabahattin Bey and as a pro-centralist and as a homogenizers Ahmet Riza were in conflict.
Sabahattin Bey was influenced by E. Demolins, one of the students of Le Play. Sabahattin Bey, who is known
by his liberal views, beleives that is impossible to achieve the desired results without significant changes in
the social structure. His thoughts were federative and individualist. His opinions influenced Ottoman and
Turkish liberals. These two sociological views have been the basis of the centralist and homogeneous
conservative view with liberalist and decentralized liberal views which has been competing in Turkish
society for a long time. In this article, it is aimed to analyze the sociological views of the Ottoman
intellectuals Ahmet Riza and Sabahattin Bey.

Key Words: Ahmet Riza, Sabahattin Bey, Turkish sociology, positivism
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Nogay Dilinin iki Seviyeli Morfolojik Analizi Uzerine

Kalmamat KULAMSHAEV
Kirgiz Cumhuriyeti Yazarlar Birligi Uyesi
Ozet

Kulamshev, “Tiirk Lehgeleri Arasinda Yapilacak Makine Cevirisine Kisa Bir Bakis: Baskurt Morfolojisinin iki
Seviyeli Tanimi Orneginde” baslikh bildirisinde, Tiirk dilleri ve Tiirkge iizerinde Dogal Dil isleme alaninda
yapilan c¢alismalarin baslangic seviyesinde oldugunu belirterek, Tiirkce icin Tirkiye’de 6nde gelen
Universitelerde Bilgisayar Miihendisligi Boliimlerinde bilimsel arastirmalar yapildigini ancak, Tirki Dillerde
yapilan ¢alismalar dar bir kapsamda kaldigini ifade etmekte; Bunun temel nedenleri konusunda bu dillerde
yetkin arastirmacilarin olmamasi ve Tirk Lehgelerini 6greten Cagdas Tirk Lehgeleri Bolimleri ile Bilgisayar
Muhendisligi Bélimleri arasinda bilimsel is birligi ve ortak proje ¢alismalarinin yeterince yapilamamis olmasi
yorumunu dile getirmektedir. Elbette konuyla ilgili diinya literatiiriine baktigimizda, bircok Turki dillerin yani
sira Nogayca lzerinde de bu tir bir calismanin olmadig tespit edilmistir.

Dolayisiyla bu bildiride, Gzerinde calismakta oldugum daha biyilk bir Nogayca-Tirk¢ce Makine Cevirisi
projesi olarak diisiindiigiim programin bir parcasi olan, Oflazer’in iki seviyeli Dogal Dil isleme agisindan
Nogay dili icin tasarlanmis bir morfolojik analizoriin detaylari aciklanmaktadir. Sistem, iki seviyeli
morfolojiye dayanir ve sonlu durum araglari kullanilarak uygulanir. Seslerin farkhlasmasini diizenleyen
fonolojik kurallar ayrintili olarak agiklanmistir. Daha sonra Tirkge ve Nogay Dili'nin kisa bir karsilastirmasini
program ciktilarinin bazi 6rnekleri izler.

Anahtar Kelimeler: Nogayca, iki seviyeli morfoloik analiz, dogal dil isleme, sonlu durum makinesi
Two Level Morphological Analyser for Nogai Language
Abstract

Kulamshev, "A Brief Overview of the Turkish dialects to be made between Machine Translation: Bashkir
Two Level Definition in the example of Morphology" declares the Turkish language and that the work done
in the Natural Language Processing field on Turkish entry level", said computer at leading universities in
Turkey for Turkish However, the studies conducted in the Turkic languages indicate that scientific research
has been carried out in the departments of engineering. The main reason for this is the lack of competent
researchers in these languages and the scientific cooperation between the departments of Modern Turkish
Dialects and the Computer Engineering Departments, which teach Turkish Dialects, and the fact that the
joint project studies have not been done sufficiently. Of course, when we look at the world literature on the
subject, it has been determined that there are no such studies on many Turkic languages as well as Nogai
Language.

This article describes the details of a morphological analyzer designed for the Nogai language. The system is
based on two-level morphology and is implemented using finite state tools. Phonological rules governing
the differentiation of sounds are explained in detail. Then, a short comparison of Turkish and Nogai
Language follows some examples of program outcomes.

Key Words: Nogai language, two level morphological analysis, natural language processing, finite state
machine.
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Tiirkiye’de Belediye Idarelerinin Hukuksal Statiisii Uzerine Bir Degerlendirme
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Ozet

Kamu hizmetlerinin kamu ilkeleri olclsiinde, dogrudan kamu kurulus ve kurumlar tarafindan yerine
getirilmesi alisilagelmis bir durumdur. Gliniimizde kamu hizmetlerinin yerine getirilisinde 6zel girisimciligin
de etkinliginin arttig1 gorilebilmektedir. Bu etkinlige ragmen kamu kurum ve kuruluslarinin yerine getirdigi
hizmet yogunlugu devam etmektedir. Kamu hizmetleriyle birlikte kamu kurum ve kuruluslarinin idari ve
orgitlenmeyle ilgili birtakim sorumluluklari da bulunmaktadir. Hizmetlerin ve sorumluluklarin degisen
toplum, nitelik, ekonomik ve sosyal davranislar nedeniyle tek bir merkezden yerine getirilmesini
zorlasabilmektedir. Merkezi yonetimlerin bu is ve sorumluluk ylkiiniin altindan kalkabilmesi icin baz
hizmetlerin mahalli idareler tarafindan gérdirilmesi kaginilmaz hale gelebilmektedir. Demokratik ilkelerin
uygulanabilirliligi agisindan da 6nem arz eden mahalli idarelerin etkinligi, vatandasin tercihlerinin ve
isteklerinin daha kolay ilgili idari yonetimlere ulasmasini saglayabilmektedir. Belediyelerin idari ve karar
organlarinin halk tarafindan secilmesi, vatandaslara en yakin yonetimlerden biri olmasi kurulurlarken iyi bir
hukuki zemine dayandirilmalarini gerekli kilar.

Bu calisma ile amaclanan Tirkiye’de yerel yonetimlerin en onemli idarelerinden biri olan belediye
idarelerinin Osmanli’dan gliniimize hukuksal altyapisini ortaya koyabilmektir.

Anahtar Kelimeler: Belediye, Hukuk, Yerel Yonetim, Hizmet, Demokrasi
An Evaluation on the Legal Status of Municipal Administrations in Turkey
Abstract

It is customary for public institutionst of fulfill public institutions and organizations in accordance with
public principles. Nowadays, it can be seen that the efficiency of private entrepreneurship has increased in
the performance of public services. Despite this activity, the service density of public institutions and
organizations continues. Public institutions as well as public institutions and organizations have some
responsibilities related to administration and organization. Services and responsibilities can be difficult to
fulfill from a single center due to changing society, quality, economic and social behaviors. In order to
overcome the burden of work and responsibility of the central administrations, it may be inevitable that
some services will be seen by the local administrations. The effectiveness of local administrations, which
are important in terms of the applicability of democratic principles, can enable the citizen's preferences and
wishes to reach the administrative administrations more easily. The selection of the administrative and
decision-making bodies of the municipalities by the public makes it necessary for them to be based on a
good legal ground when they are to be one of the closest administrations to the citizens.

This study aimed at Turkey from the Ottoman Empire to the present day, one of the most important
authorities of the municipal administration of local authorities to reveal the legal infrastructure.

Keywords: Municipality, Law, Local Government, Service, Democracy.
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Ozet

Son yillarda yasanan teknolojik gelismeler, finansal piyasalari etkileyerek kiiresel bir boyut kazanmasini
saglamistir. Sermaye hareketleri ulusal sinirlari asmaya baslamistir. Ulusal piyasalar birbirine daha fazla
entegre olmustur. Bu durum sirketleri global bir rekabet ortaminda micadele etmesine yol a¢cmistir.
Sirketler bu kiresel rekabette avantaj saglamak amaciyla cesitli stratejiler gelistirmeye baslamistir.
Gelistirilen stratejilerin bazilari yonetim boyutunu bazilari pazarlama boyutunu konu almistir. Yasanan
teknolojik gelismelerle birlikte kitle iletisim araglarinin yayginlasmis ve sosyal pazarlama sirketlerin tercih
ettikleri bir pazarlama stratejisi haline gelmistir. Dikkat edildiginde son vyillarda sirketlerin yaptiklari sosyal
pazarlama faaliyetlerinin de giderek yayginlastigi gorilmektedir. Ancak sosyal pazarlama faaliyetlerinin
sirketlerin ve toplumun beklentilerini ne diizeyde gerceklestirdikleri net degildir. Bu ¢alismada sirketlerin
sosyal pazarlama faaliyetleri ylriten sirketlerin finansal basarisina etkisinin olup olmadigi incelenmektedir.
Bu dogrultuda BiST-100 Endeksinde 2009-2016 yillari arasi yer alan sirketlerin mali tablolari ve faaliyet
raporlari incelenip lojistik regresyon analizi ile sosyal pazarlamanin sirketlerin finansal basarisina yaptiklari
etkiler arastirilmistir. Sonuc olarak sosyal pazarlama faaliyetlerinin sirketlerin finansal acidan basarisini
etkilemedigi tespit edilmistir.

Anahtar Kelimeler: Sosyal Pazarlama, Z Skor, Aktif Karliligi, Lojistik Regresyon
A Study on Social Marketing's Financial Success Impacts: BiST-100 Sample
Abstract

The technological developments that have lived in recent years have enabled them to gain a global
dimension by influencing financial markets. Capital movements have begun to transcend national borders.
National markets have become more integrated. This has led companies to struggle in a global competitive
environment. Companies have begun to develop various strategies to take advantage of this global
competitive advantage. Some of the strategies being developed are about the management dimension and
some are about the marketing dimension. Along with technological advances, mass media have become
widespread and become a marketing strategy preferred by social marketing companies. When attention is
paid, it is seen that the social marketing activities that companies have done in recent years are becoming
more widespread. However, it is not clear to what extent social marketing activities have realized the
expectations of the companies and the society. This study examines whether companies are influencing the
financial success of companies that conduct social marketing activities. In this direction, the financial tables
and annual reports of the companies that took place between 2009-2016 in BiST-100 Index were examined
and the effects of social marketing on the financial success of the companies were investigated by logistic
regression analysis. As a result, it has been determined that social marketing activities do not affect the
financial success of the companies.

Key Words: Social Marketing, Z Score, Active Profitability, Logistic Regresyon
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